National Conference Workshop – 2004 

Where to find customers when you’ve run out of family and friends

(AKA – the Lemon Aid Lady)

Leads: every new host or consultant comes from a lead, but not all leads result in them. Think of leads like lemon seeds.

When life hands you lemons, you make Lemonaid, but here’s a “TWIST”:

T=The

W=Way

I=I

S=See

T=Things

Find people who are THIRSTY for Pampered Chef:

· You start with your “FRANK” list (friends, relatives, acquaintances, neighbors and kids connections) but are they THIRSTY for Pampered Chef? Go to “DORIS” sheet:

· D: Doors of Opportunity

· Neighborhood: take a catalog, host packet, pen and a smile

· Say “Hi, I’m ____ - I’m going to hold a KS in your neighborhood, do you want to attend?”

· When they ask when it is, say “I’m not sure yet, I’ll let you know” and get them to write their name and number on host planner

· When you find someone who is really into it, show them the names on the list and ask if they know those people. Tell her/him that all of those people want to attend and you just need a place and host to give a gift to!

· O: Out and About

· OPEN YOUR MOUTH – we are “home based” not “homebound”!

· Your business grows like plants do – OUTSIDE

· Be Prepared: catalogs, sales receipts, etc.

· FLYERS: everywhere you go, find places to hang flyers

· Attach postcard invitations to flyer for person to take off (not tear-off tags)

· Put “mystery recipe” on the back of the card and leave 1 ingredient off – tell them they need to call to get it.

· WHAT’S FOR DINNER? If you don’t know, call me for new ideas and recipes!

· PIZZAHOLICS! (I missed this one)

· Kitchen School Time with COOL TOOLS

· Purse Pocket Presentations: 4 celebration recipes – hole punch in one corner, 4 blank recipe cards, attach with binder ring, put measuring spoons on, too. When someone asks about PC or it comes up in conversation, ask them if they’d like to share their phone number so you can call them (write on blank recipe card)

· PRODUCTS: 

· Flour/sugar shaker – attach to purse as “change purse” – put change in it. When people in line look at you funny, say “My life has CHANGED since I joined Pampered Chef!” 

· Attach tools to your bag – small scoop – make it talk ;-)

· At the grocery store, get in the longest line and talk to the person behind you (they are a captive audience!). If they have crescent rolls in their basket, mention to them that you think they are the best invention since Baking Stones!

· At the mall, carry a Pampered Chef product bag (white with burgundy lettering) with your other bags in it. People will stop and ask you where the “Pampered Chef Store” is, and you can tell them “right here!”

· R: Reading Materials

· What you read is what you REAP

· Read your community paper DAILY

· Look in food section, new babies section

· New moms – most important opportunity for them is the bus. Oppty

· Cooking classes – ppl who are thirsty to cook. 

· Read cooking and women’s magazines regularly

· Look for recipes and if they list the name and hometown for the person

· Find phone # on MSN.com white pages

· Build in your own backyard:

· Make sure you’re willing to go there

· If you don’t know them, send them a note:

· Congratulations on winning the baking/cooking contest

· Neighborhood cookbooks – call or write and tell them you enjoyed their recipe and ask them to call you 

· Set goals to get X amount of leads weekly

· I: Initials of Attraction

· Pas in Pampered Chef – “Do you have your own PC consultant?”

· A as in Appetite – “Can you make a great appetizer?”

· F as in FOOD – “Fix food fast & fresh? That’s what I do!”

· S: Special Events:

· TWIST: Put on Door Prize Slip (fairs, fundraisers, etc.):

· I love PC and I’ve been a host

· I love PC and I’ve attended shows

· I love PC and I use the products

· I haven’t heard of PC but I want to

· I have no interest in PC, but call me if I win

Friends Love Our Unique Recipes



