What to say when making Customer Care Calls

This is from a recorded Nancy Jo Ryan Call:

“Hello________________. This is ________________ with the Pampered Chef®. We met at _____________________party.  How do you like the products you purchased?  What is your favorite thing to make?  If you could something for FREE or ½ price from our catalog, what would it be?  (Let them answer)  How would you feel if I could get all or most of it for you for free?  (Let them think)  Would you be interested in having me in your home?  Think about that because my average host receives X many $$$$ in free product.  (Let them respond)  I have these 3 (or 2) dates available in June.  Which would work best for you?”

This also works great for your booking talk during your show, but at the show you let guests share what they would like to get for free.  It really does get them thinking.

When calling someone who said “Maybe in the fall.”

Do your intro of how you first met “host” show, fair, etc.  Then say, “You asked me to call you in the fall to have your own show.”  “You are going to be so glad you picked September!”  “We are having the best special!”  Then explain the monthly special.  “I wanted to call and give you the first chance to pick a date before my month starts booking up.  What day of the week usually works best for you?”

*Don’t ask a question they can say NO to!  Never ask “Are you ready to book your show?” anymore.  You will get too many no’s!  

