VOICEMAIL POWER!

General Follow-Up Voicemail:

Hi!  This is (your name) from The Pampered Chef.  I’m just checking back with you about _______.   I’ll call you back again, but if you’d like to reach me, my number is ______.  Thanks, I look forward to speaking with you!

Confirm a Show Date:
Hi! This is (your name) from The Pampered Chef.  I am so excited about our show on (date)!  If you haven’t already done so, take a look at your host packet.  You’ll find a place inside the Planner to make your list of 40 names – I know that sounds crazy but experience has shown that 40 people invited means about 10 or 12 in attendance, which makes for a really fun show!  Please call me if you need more invitations or catalogs.  You’ll also find the many benefits we have in store for you outlined on the back of the Show planner, so take a few minutes to circle everything you’d love to have in the catalog.   I’ll be in touch as we get closer, but if you need me for anything, my number is _______.  Thanks, and have a great day!

Coaching Call Voicemail:
Hi there!  This is (your name) from The Pampered Chef.  I’m excited about our show next _______, it will be here before we know it!  By now you should have heard from most of your friends, so keep a list of who said yes, no or maybe, and make a quick call to the people you haven’t heard from to see if they’d like to be a part of the fun!  In fact, you’ll see twice as many people attending if you make a quick reminder call to everyone on your list who said maybe or yes!  Making these calls will really insure your show’s success.  And make that wish list big – because I will do everything I can to help you earn everything you want for free or at a great discount.  I’ll call you two days before the show with a list of the ingredients we’ll need, but if you’d like to speak with me before them, you can reach me at _______.  Have a great day!

Booking Lead Voicemail

Hi_______, this is (your name) from The Pampered Chef.  I enjoyed meeting you at ____’s cooking show last (week).  That was so much fun, it seemed like everyone had a great time!  You mentioned that you were thinking about hosting and I’d love to do a show for you and your friends - pampering you with free products is one of the best parts of my job!  I have an opening on _____ and will pencil you in for that date.  I’ll call you in a day or two to confirm, but if you’d like to call me back, my number is _______.  Thanks! 

Customer Care Call #1 (the day after the Show)

Hi _____, this is (your name) from The Pampered Chef.  It was so nice meeting you at ______’s party last night!  Thanks for coming and being a part of the fun.  I’ll be wrapping things up with (host) and sending in the orders on  _____ so if you’d like to make any changes or additions to your order, just let me know before then.  My number is ___________.  Thanks so much and have a great day!

Customer Care Call #2 (within 10 days of products arriving at host’s home):

Hi _____, this is (your name) from The Pampered Chef.  I’m doing my “out of the box calls” - checking to make sure you’ve picked up your order from ________ and have taken everything out of the box!  If you are not 100% satisfied with your purchase, please let me know immediately, because when I contact our home office by (date – 30 days from ship date), they will pay the postage on returns!  So if you haven’t received or checked over your order, now’s the time!  Thanks again for shopping with us, and if I can serve you in the future, just give me a call! My number is _________.  Have a great day!

Customer Care Call #3 (11 months after the party)

Hi _____, this is (your name) from The Pampered Chef.  I am checking in to see that you’re using and enjoying the ____________ you ordered at  ______’s party last _____.  I trust that everything’s perfect, but if it isn’t, please give me a call so that I can get it taken care of for you.  Also, since it’s been nearly a year since ________’s party, your circle of friends is probably ready for another party!  We’ve added dozens of new products and lots of new recipes since ______’s party, and I’d love to fill YOUR kitchen cupboards with great products too!  I’ll call you back, but if you’d like to reach me before then, my number is ______________.  Have a great day!

Old Booking Lead:

Hi ____, this is (your name) from The Pampered Chef.  I met you at ______’s show last _______.  At that time, we spoke briefly about doing a show together down the road, and since some time has passed, I wanted to see if you’re ready to schedule yours!  We have a outstanding host special coming up for (month), and I’ll bet you’re going to want this in your kitchen!  If the timing isn’t right, I can keep you on my call-back list and check back in with you.  Either way, I’ll get in touch with you but if you’d like to call me first, my number is ________.  I look forward to talking with you - have a great day!

