Top 10 Steps to Jumpstart your Business or Get Your Business off to a Successful Start!

 

10.  Decide every day to pick up the phone and provide the best customer service ever!  Remember, customer service is to show you care.  Showing you care often leads to results.  If you are thinking, "I have young children, it's hard to get on the phone."  Incorporate "Phone time is fun time!" at your house.  Make it bubbles day at your house - put out a drop cloth and only when you are making calls, allow your children to blow bubbles next to you on the cloth.  They will be begging you to get back on the phone!

 

9.  Focus on meeting two new people to share about your business with today.  Do you find yourself going back to the same people over and over?  Sharing with everyone is not pushy (that is kind); going back to the same people over and over can lead you to feeling pushy.

 

8.  To feel comfortable starting a conversation, practice these words.  For example, while in line, ask "Where are you from?"  After they answer, say "I'm curious, I have my own business with __________.  Are you familiar with it?"  If they say they are not interested, say "Thanks so much for being honest with me."  Then continue on with the conversation to make them comfortable, such as "How long have you been living in the area?"  

If they are interested, say "I know you are not in line to hear about my business today, but I would love to share with you at a more appropriate time.  Would you feel comfortable giving me your name and phone number so that I can follow up with you?"

 

7.  Ask yourself every day, "What do I want to accomplish personally?" and "Where will I fit in five sharing contacts professionally."  Don't forget to make a couple of those contacts new people.  Incorporate hostess coaching in your daily routine.  

 

6.  Success is a choice.  Choose to decide that you can do what it takes to build a business.  Throw out the words "I Can't" (I Certainly Am Not Trying).

 

5.  Scheduling two selling events a week will keep your skills developing and confidence growing.  A week without a selling event will cause you to feel like you are starting and stopping, starting and stopping.  That takes more energy.  Keep in mind, eight events a month is only 24 hours in a month.  It would be like showing up for a traditional job for only three days out of the month and earning an incredible income!

 

4.  Deciding that you want to work to make money is the first step to earning money.  

 

3.  Whenever you have a cancellation or postponement, decide "I planned to work.  Now, I need to change the type of work I will be doing."  Don't let other people change your plans knowing that work is what will lead to success.  Make customer service calls, do personal shopping appointments, take your family out and meet new people while enjoying your family, etc.

 

2.  Decide that everyone you share with about your business deserves the invitation to join you in your business.  Just ask!  "One of the things I love to do is help others start their own home-based businesses, too.  Have you ever thought about doing something alongside your family and other activities to earn extra income?"

 

1.  Share for the real purpose of sharing.  Sharing is finding out if someone has an interest in something you have to offer.  Selling is something you do for people who have decided to put themselves in the position about making a decision about something you offer.  Then, it is the customer's decision if they want to be sold to, not yours.
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