You may have heard about the “Fishing for Whales” theory when you are doing customer service calls.  You want to get the most out of every call so getting the biggest fish, the whale (a recruit) would be the ultimate goal, the next step down would be a show and lastly, (the bottom step) an order!  However some new consultants are intimated by the thought of asking people to join their team first and foremost. Or sometimes they ask them for a show and if they get a no, it doesn’t seem logical to then ask them to join their team.  (Although we all know there are some people who join TPC even if they don’t host a show).  So the three step call was created. It’s a back door approach!
The three step call!

This is a very effective call because you will ask everyone about purchasing products, hosting a show and joining your team in a very effective yet simple, low key, duplicatable approach.  This makes recruiting EASY!!! There are three steps to focus in this call.
Picture three stair steps leading up to a back door and you have to go up each step before you can “open the door/Ask for the sale”.

Step 1 product ( a product you are excited about, guest special, sale etc..)
Step 2 host opportunity

Step 3 business opportunity

The  focus is to call and share a little bit about the three opportunities we offer without “asking for the sale” until you get to the third step, which is the business opportunity.  This is the 1st time you ask for what you really want (The Whale) when you are standing at the back door!

INTRODUCTION

Introduce yourself first & last name (without saying “with TPC”.)  It makes them stop and think.

Say where you met them

Tell them you’re excited

Tell them you have three specials to share

Ask if they have a minute?

It would sound something like this;

“Hi Suzy, this is Sally Smith (wait for response),  I met you at Sarah’s Pampered Chef show.  I’m so excited, we have 3 great offers I’d like to share with you. Do you have a minute?”  (This tells them you have only 3 things to talk about, they’re exciting and it will only  take a few minutes).


If response is no, say “Can I call you back in an hour or would tomorrow morning be better?.

THE THREE STEPS


If response is yes, say “First of all I wanted to let you know about our hottest selling product this season. The Deep Covered Baker is a product you can use in the microwave or oven. For those that want to prepare a meal that is fast and easy, they are using the microwave. You can have a hot, healthy, delicious meal (like our 30 minute chicken) on the table in 30 minutes or less for under $2 per serving. It’s amazing. (Don’t ask for the sale at this point).

“Secondly, we have a great host offer!! When you host just a $600 show this month you can earn $100- $200 or more in FREE and discounted products. I am doing some fun themes like what to do with the leftover Turkey and a cookies, candies and cocktails show which is so much fun and I actually have a couple dates left. (Don’t ask for them to host at this point).


The last think I wanted to mention is our great opportunity. Right now is such a great time to join TPC! With the current economy, not only are people a looking for extra income they not eating out as much and they are looking for ways to make quick, easy, budget friendly meals. This makes it easy to book shows and make some great money for the holidays.  Plus our qualifications for the next trip starts in January so you could do some shows the rest of this year and learn the business then work towards an all expense paid trip next year. So I’m just curious, Suzy if you are interested in learning more about having your very own Pampered Chef Business. (Don’t mention kit offer or recruiting special until they indicate interest. Sell the dream, not the deal! If you can personalize the approach because you know something about them then do so. See example below) 
Ask them to join your team using the comment/compliment-QUESTION method:  “You know Suzy, when you were at Sarah’s Pampered Chef Show you were so excited about the products and you knew everyone there. You really are a people person. I know you mentioned that now that you are home with your new baby you were feeling the pinch of losing that FT income. I’m just curious if you have ever considered doing something like this? This really could be something great for you.
(Be enthusiastic as if your voice is saying, “Oh my gosh, you should!!!”

SET UP APPOINTMENT:  Meet with them or email them the information if they are too far away.  Be sure to set up a specific follow up time for a call for the next day or day after if they are far away.

If they say yes:  “Great!  I would love to come by tomorrow and share some information with you, show you what would come in your kit and answer any questions you may have.  Would morning or afternoon be better?”

If they say no: go back down to step 2 (HOST)

Well Suzy, what do you think about getting your friends and family together for a fun Pampered Chef show?  It’s a great way to get lots of free products and have fun with your friends.  I do my shows on Tuesdays and Thursdays and I am open on ________ or ________. What do you think?
If no:  offer work place show, catalog show, show for the next month, next season…

If no:  go to step 1. “What do you think about that Deep Covered Baker. I’d be happy to place an order for you (wait for response).  Do you love what you bought at Sarah’s show? Do you have any questions on how to use the item or need any recipe ideas? Are you in need of any products for yourself or gifts? ( no pause) For example do you have any holiday parties you may be attending that you’d like to bring a host gift? or in need of  gifts for a house warming, wedding, birthday, or wedding shower? (Make recommendations). I’d be happy to place an order for you.
Always offer to keep them updated via email with sales, recipe’s, specials and new products.
Always end every call by ASKING for a referral

You know Suzy, I’m always looking to add new customers and Consultants to my business.

Now that I’ve shared our three opportunities with you, can you think of anyone who might be looking for an income opportunity, or may be interested in hosting a show or in need of our fabulous products?”

I have a referral program and would like to give you free gifts for any referrals you can give me. I offer up to five free gifts for up to five referrals. (Give small gifts, season’s best cook book,  small wooden spoon, citrus peeler etc.)
