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Return Instructions

NOTE: All returns & adjustments must have an approved reference number. 

Be sure to have your receipt in front of you and that the item is within the guarantee period.
To call Home Office:
1. Call Pampered Chef® at 1-888-OUR-CHEF (687-2433)
2. Press “1” for Customer

3. Explain the problem with the item and give the show information from your receipt

4. Pampered Chef® will give you a REFERENCE NUMBER :

a. Write it on the back of your receipt in the space provided. 

b. Write it on the outside of the package you are mailing back.

5. Pampered Chef® will give you a mailing address to mail your item and receipt:

a. Pay the shipping and mail it back to the address given

b. For broken stones – only a palm-sized piece needs to be sent back (not the whole stone)

6. Pampered Chef® will mail you a new item when the old item is received.

To contact Home Office via the Web:

1. Go to www.pamperedchef.com
2. Click on “Products” then select “Product Adjustment”

3. Enter the show information from your receipt

4. Enter the product information and the reason for the return

5. Select the method of shipping (for exchanges only).
6. Once all items are keyed and approved, you will receive a REFERENCE NUMBER:

a. Write it on the back of your receipt in the space provided. 

b. Write it on the outside of the package you are mailing back.

7. Pampered Chef® will give you a mailing address to mail your item and receipt:

a. Pay the shipping and mail it back to the address given

b. For broken stones – only a palm-sized piece needs to be sent back (not the whole stone)

8. Pampered Chef® will mail you a new item when the old item is received.

To contact Home Office via e-mail:
1. Send an email to solution_center@pamperedchef.com with the following information:

a. Show information (Consultant Number and Show Number)

b. Product information (item being returned and reason)

c. Your name, address and telephone number (for shipping exchanges)

2. Pampered Chef® will email you back within 2 days with a REFERENCE NUMBER:

a. Write it on the back of your receipt in the space provided. 

b. Write it on the outside of the package you are mailing back.

3. Pampered Chef® will give you a mailing address to mail your item and receipt:

a. Pay the shipping and mail it back to the address given

b. For broken stones – only a palm-sized piece needs to be sent back (not the whole stone)

4. Pampered Chef® will mail you a new item when the old item is received.

