New Years Customer Care calls Script:
Machine/Voice Mail message:

“Hi ________, this is Crystal Patton, your Pampered Chef consultant.  I’m so sorry I missed you.  I just made my New Year’s Resolution for my business and you are a part of it.  Give me call so I can fill you in.  830-9263 Talk to you soon!”

Live Call:

“Hi ________, this is Crystal Patton, your Pampered Chef consultant, we met at _______ party.  I just made my New Year’s Resolution for my business and you are a part of it.  Is this a good time to chat for 2 minutes?”

No-  “OK, when would be a better time for me to call?”  Then FOLLOW UP!!!!!!

Yes-  “Fabulous, my goal for 2009 is to provide continues service to all of my customers and I know I haven’t touched base with you since _______ party.”
“I just wanted to know if you were enjoying the _______ you ordered?”

“Do you have any questions or concerns regarding the _________?”

“Do you need any recipes for the _________?”

“Was there anything you saw that you really wanted, but didn’t get?”

“How often would you like me to keep you updated?”

“Have a fabulous 2009.”

