Anyone do these? What do you say? How is it received?

When I have the time, I do make these calls. It usually ends up with a few more sales too. I say something like this:

"Hi Suzy, this Ginny from TPC. I just wanted to say it was so nice to meet you last night at Connie's party and thank you for your order. (on the other end of the phone, Suzy is probably thinking "WOW") Did you have a good time? (ONLY ask open ended
questions, not yes/no ones) Great! I'm glad you did, then I did my job right! I want to make sure everyone had a FUN time and especially learned something to help you save time in the kitchen. Your order will be coming in about 2½-3 weeks to Suzy. Do you have any questions from me right now? (answer them) If you have any more
questions/concerns at a later time, PLEASE call me. I would love to be YOUR Pampered Chef Lady. You have a great day Suzy and I hope to talk to you again soon."

OR
If I need more sales for the month for a certain incentive, I may offer a 10% discount for any additional items added to Suzy's order

OR if "Connie" needs a little more for the next level, I'll let them know that

But I try to make the morning after calls strictly customer care...when was the last time Crate n Barrel, Williams Sonoma, Sears, etc. call YOU to thank you for your order? THIS if anything will make them remember YOU.

I will call again after Connie's delivered the order and wait about 1 week...and make my "out of the box" call:


"Hi Suzy, this is Ginny with TPC. How are you? Great. I know you've received your order from Connie and I'm making my "out of the box" calls. (Suzy is thinking, "huh?") I just want to make sure you've taken your new kitchen tools "out of the box" and started using them in your kitchen. I'm telling you this because TPC has an AWESOME guarantee for the first 30 days from them shipping the order to Connie, if you have any problems, don't like it, etc. TPC will pay for the shipping back to company for a replacement or exchanges. I have had customers who call me 6 weeks later and I have to tell them it's up to them to ship it back with their receipt and I wouldn't want that to happen to you. Do you have any questions about your new products? Again, if you have any questions/concerns, please call me. Have a great day Suzy!"

Now, of course, there is conversation back and forth between Suzy and I...but I get more bookings and additional orders if I stay strictly to a customer care call. I think customer care is lacking in a LOT of areas of the retail business. This is where YOU can make a difference! Good luck!

Ginny


