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Top 10 reasons why you want to make the switch to P3:

#10 - Program updates are automatic.  As soon as you open the program, the updates occur!  No more manual updates of product information or specials!  Plus, it automatically updates Past Host Discount Numbers!  So when you enter your host’s name on a future show, the discount is automatically applied to her order.
Now if the past host held her show with another consultant, simply click on “Lookup Number” and it will link you to consultant’s corner to retrieve the number.

Even your online orders are updated when you open the program.  This is so helpful if you use the “Monthly Sales Diary” since it includes both your show orders and online orders.  Even the contact information for online orders is updated unless the customer requested that their information not be shared.
#9 - P3 allows you to sync information from your personal website!  This will save you tons of time.  Now you can type contact information into your website and sync it with P3 so you don’t have to type it twice.  (Click on Tools, Personal Website Synchronization.)
It will walk you through the process step-by-step and even allow you to delete duplicate contacts.

Here’s the best part.  Orders placed on your PWS can be copied with the click of a button. (On a show screen, click on Copy PWS orders.)
Think of the time this will save.  I just did a catalog show where all of the customers placed their orders through my website.  All I had to do is click one button and all of their orders were imported on my host’s show.  It was so awesome!

#8 - There is more information on one screen.  This means a lot less clicks to get where you need to go.

For example, when I add a guest at the top, I can now click on different tabs below and it is all of the information needed for that guest.  For example… On the Name & Address tab you can now store a contact address and shipping address then choose where that order should go.

Also, the tax rate is automatically added for shows held within 100 miles of your zip code.  If it’s over 100 miles simply click on Lookup Rate and it links you to consultant’s corner so you can manually add it.

On this screen is also where you mark if someone is hosting a show or a potential host.

On the Items Tab… here is where you enter the products they are interested in.  When you click on the magnifying glass – you can look up products in multiple ways.  Sort by item #, price, alphabetical or my favorite – just start typing the name of the product.  Voila!

On the Payments Tab… here is where you enter their payment information.  You can also enter multiple payment types – even two different credit card #’s if needed.

#7 - Contact Management Options are Endless

First, as you are typing the name of your customer it automatically does a search to see if it is a current contact.  If so, click on their name and it pulls up all of their contact information!  Now, if it’s a new customer, you want to be sure to click on “Update Contact” so that the customer will be remembered for the future.

Now, if you’re like me – you won’t remember to do that for each guest.  Well, one of P3’s new features is the ability to automatically add each guest to your contact management.  (Go to Tools, Preference, Personalize PP, Interface. Click on “Automatically add all guests as contacts”.)
On the Contact Information screen, click on the Address tab and at the top right you can mark if they are a potential recruit or potential host.  You can even add notes like “Wants to host a show in the fall.”

The next tab is one of my favorites.  The Order History tab shows you every product that customer has purchased from you!  So if they call with a customer service need you can look up their order history to see if it’s still under warranty.

Other options include the ability to add a wish list, additional information such as their birthday, kid’s names, etc.  And all of the information that you input into contact management can be used in various reports which will make you business more organized and effective.
#6 - Every report that was available in PP is available in P3.  Now I am referring to reports that were in PP – not Cluster Management.  Cluster Management is still separate.  In the near future, we will be able to access cluster reports online and through P3.  But, for now, Directors will want to keep PP on their computer so they can access Cluster Management.
But, as for PP reports – there are even MORE reports available in P3 and they are so easy to access.  At the top left, click on “Reports”.
Under Contacts you’ll find the Contact List where you can print all of your potential recruits.  Also your host thank you letter.

Under Shows is your Top Sell List, your Monthly Sales Diary, your customer and host lists.

Under Order History you can type in a product name or item # and find out which customers purchased that item.  This is so helpful when we come out with a product or special that compliments that item.  Perfect for customer care calls.  The Wish List report works well for this too.

And then the Future Booking report will print a list of your upcoming shows.

There are many more reports.  Take some time to check them out and use the ones that will benefit you in your business.

#5 - Reports can be saved and emailed.

This option can really come in handy.  Let me give you a few examples.  First, you can email a copy of a sales receipt.  (Click Print Sales Receipt then click on a guest.)
Simply save this as a pdf file and email it to a host who wants to know the total for one of her guests.  Even though this is not an official receipt – it’s helpful for the host and looks very professional.  Plus – it saves you time since you won’t have to type up her order in an email.

You can also send your host a copy of the guest payments.  (Click Payments, Customers, Print Payment Overview)  Now she knows who has paid and who still owes.
One other idea is to have your consultants email you their Monthly Sales Diary or Top Sell List.  It’s great for coaching and recognition.

#4 - You can have multiple users on one program.  This feature is SO helpful when you have a consultant who doesn’t have a computer or internet access.  (Click File, Manage Users, Add New User.  When asked, do NOT import information so that it’s a blank program for your new user.)
So no need to install another program or change your user profile just to send a show for another consultant.  Once you’ve added a user the program will ask you if you want to access information for the primary use or another user when you open it.

#3 - Calendar and Task Reminders are Available

This is something that not everyone takes advantage of, but for those who prefer to track tasks electronically you will love what is available.  First, I recommend setting up your tasks under preferences.  (Click Tools, Preference, Personalize PP, Task Sets, Cooking Show)
Here is where you enter all of the things that you want to remember.  Then when you add a show, you can click on the tasks you want to do for that show.  These task reminders are then listed at the top left hand corner of your screen.

The calendar is also awesome.  At the top you can add an event or activity then view your calendar by day, week or month.  
So let’s say you want to schedule an hour to make customer care calls.  Click Add New Event and enter Customer Care Calls for tomorrow afternoon.  Then click on the different Calendar Views to view your event.  And you can print it!

#2 - There are automatic reminders when you finalize the show.

Did you remember to add the monthly guest special or host special?  Did you remember to add all of your bookings?  Guess what – the program will ask questions and give you reminders so nothing is forgotten.

PLUS – it has symbols that let you know of something that needs to be fixed or information to be aware of.  For example, the Yield Sign appears when something is on backorder.  A red circle appears if information is missing or something is on stop sell or you entered a duplicate order by mistake.  So this means fewer errors once the show is submitted to home office!

#1 - It’s only going to get better.  P3 is a program that home office is constantly improving and you don’t want to miss out!  Plus, when you are familiar with P3 it allows you to coach your new consultants who have questions about the program.  And remember… even if it takes you a while to get used to it – your new consultant’s won’t bat an eye.  Since it’s all they know – they will see how easy it is to use from the start.
Now that you’re ready to make the switch, here are some things to know:

· Changeover do’s and don’ts

· Do:

· Check amount of minimum systems requirements (such as your operating system, hard drive space, processor speed and memory) on your PC and upgrade if necessary.  (Call tech support if you aren’t sure.)
· Have patience

· Don’t :

· Switch at the end of the month (just in case there are problems)
· Switch back to Pampered Partner once you’ve made the move.  You can only import information from the old to new program ONCE.  Once you’ve made this switch, you can’t go back or when you restore from a backup – it will erase over what you’ve done in P3.
· Other recommendations
· Watch Quick Start Guide (On the Start-UP Screen)

· Especially note the “Add a New Show” segment

· Clean up duplicate contacts (At top left, under “Tools)
     Note: this will help when entering new Shows and when syncing with your PWS.

· Cluster Management users still need Pampered Partner to access monthly Director reports (otherwise, delete the program)
· Back up your Data - I recommend getting a flash drive (super cheap)

· If you have dial-up - Be sure to open the program on a regular basis.  This will reduce the time it takes to get program updates. 
