KEY INFORMATION

Pampered Chef® Home Office Main Phone Number: (630) 261-8900 ® 8 a.m.-5 p.m. CT Monday - Friday

Solution Center

Corporate Communications

7:00 am. - 11:00 p.m.
1-888-OUR-CHEF (687-2433)
« Online product adjustments: Go to Consultant’s

Corner and then select the Product Adjustment link
highlighted in the “Frequently Visited Links” box on

the home page.
E-mail: solution_center@pamperedchef.com

PamperedPartner® Technical Support

E-mail: pamperedpartner@pamperedchef.com

Hispanic Solution Center

1-888-PC-EXITO (72-39486)
E-mail: pcéxito@pamperedchef.com

Web Site Support
» www.pamperedchef.com

pamp . WEB
» www.pamperedchefbiz E
» Consultant’s Corner \)PPORT’

Py
To access Consultant’s Corner, click

on Consultant Sign In, then enter

your Consultant number and password.

Click on the site map for a helpful guide.
E-mail: websupport@pamperedchef.com

Express Information System

(800) 449-CHEF ﬁ'
Open 24 hours, seven days a week L)

» Shipping information

» Sample product package orders mEFgrgA’;mN SYSTEM

» Password for Web/PamperedPartner®
» Retrieve debit card number
» Direct deposit application

Test Kitchens

Voice Mail (630) 261-4059

E-mail: testkitchens@pamperedchef.com
» Product Use and Care
» Submit recipes and quick tips

Product Development

E-mail: product_sug@pamperedchef.com
» Product suggestions (voice mail) (630) 916-1073
» Product suggestions can also be submitted via
Consultant’s Corner.

(630) 792-8160

E-mail: media_inquiries@pamperedchef.com
« Local publicity

Charitable Giving Campaigns Info:
« corporate_giving@pamperedchef.com

Tele-Class

« Tele-class registration (voice mail)
(630) 792-7690

Meetings and Incentives
(630) 916-8432
E-mail: meetings@pamperedchef.com

Finance
« Debit card payments/issues

Contact Solution Center
« Debit card application processing
(debitcard@pamperedchef.com) (630) 261-8531
« Demonstrators insurance (demoins@pamperedchef.com)
Contact Solution Center
« Tax information line
(taxline@pamperedchef.com) (630) 261-8528
« Visa® Card — CHASE
(800) 347-7887
« Certificate of Insurance requests
(Schwartz Brothers Insurance)
(800) 229-3016, ext 853
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FedEx® Order Deadline
$ Commission Checks Mail
Direct Deposit Commission
MID-MONTH
Last Business Day Orders Due
to Home Office by Midnight CT
Orders Due to Home Office
MID-MONTH by Midnight CT
PamperedPartners® Orders Due
to Home Office by Midnight CT
PamperedPartners® Orders Due
MID-MONTH for Mid-month payment






