June Contact Challenge!!

Ready to have a solid business this summer?  Here’s a challenge that is sure to boost your confidence and bookings!

Step 1:  Identify the dates in June and July that you’ll be available to do Cooking Shows.

Step 2:  Make 25 contacts by June 10 (see script below)

Step 3: Return your list of contacts and the results to your Director by June 12 and be entered into a drawing for a fun prize!

Step 4:  Feel good that you’ve taken some great steps to having a successful business this summer!

You can make contacts 3 ways:  at your shows; on the phone OR while you’re out and about doing your “normal thing.”  You can’t count someone as a contact unless you make contact with a LIVE person!

For the cluster challenge look at how you can make 5 contacts a day for 5 days straight.  Don’t you think if you talk to 25 people at least 4 or 5 of them will book?  Of course they will!  The key is writing down the names of everyone you talk to….and don’t stop the challenge until you’ve talked to 25!  You’ll be amazed at what happens.  The key is to do it in 5 business days!

When you’re out and about here are some easy places to make contacts:

At the gas station:  don’t pay at the pump, go INSIDE!  Just say to the cashier: “I wanted to be sure I got my receipt because with gas prices these days I can use my gas as a write-off for my Pampered Chef business.”

At the grocery store,  say to the cashier:  “I’m picking up some ingredients to practice recipes for my Pampered Chef Hawaiian Luau Cooking Shows!”

At the park while pushing your child on the swings and another parent is there doing the same, say:  “Are you a stay at home mom, too? ….I am, too, thanks to the Pampered Chef.”

At the bank, hand over your deposit and say:  “Here’s a deposit for the Pampered Chef Cooking Show I did last night.”

At the mall, go look at fun sun dresses and a store clerk will ask if you need help, say:  “I’m planning on attending our Pampered Chef National Conference in Chicago this summer and I’m looking for something fun to wear to our executive banquet.”

At your child’s school field trip you’re talking to another parent about summer plans for camping and swimming lessons, say:  “Thank God I’ve got my Pampered Chef business that allows me to make some extra money to pay for all these summer extras.  Have you ever considered having your own home based business?”


At a restaurant or store where you’re getting great service say to the waitress or store clerk :  “Thanks so much for doing a great job here tonight!  You’re the kind of person I would love to have on my team!  Have you ever heard of The Pampered Chef?.....Could I give you a call at a more appropriate time?”

At a garage sale:   Go to neighborhoods where you would like to do shows.  Ask the host:  “Do you have any Pampered Chef in your garage sale?”  If she says “No way, I love my PC products!” then say:  “I love it too,  I’m a consultant and it’s amazing what people will sell cheap!  Have you seen our newest catalog?”  

If though, they point to where the PC is you have an opportunity to offer service so they’ll learn how to use the stone they got as a gift or you’ll get some products for just a couple bucks for prizes down the road.

See the possibilities?   Without doing anything different than your normal routine you can make 5 contacts EVERY day!

People will generally respond to you in one of the following ways:

1. No response.  They look down and ignore you.  No sweat!  Move on!

2.  They say:  “I love Pampered Chef!”  You need to be ready for your next step!  Get excited and say:  “Did you know we just released 42 new products?  I’ve been recipe testing and practicing a new Italian Dessert called Strawberry Amaretto Pastries that is so incredibly delicious!!  I would love to help you have a fun night with your friends so you can connect, learn a new recipe and get some of our newest products for free!  Doesn’t that sound like fun?”  ….be ready with a catalog and your next available date!  Try not to play a phone tag game! Ask if you can pencil in their date right then and call tomorrow to confirm the date.

Here are some ideas for contacts you’ll make by phone:

WITH A SMILE ON YOUR FACE:  START ALL CALLS WITH:   Hi, _________.  This is ______________ with The Pampered Chef.   Is this a good time to chat for about 1 minute?

For those of you just getting started:

 “I have some exciting news to share and I know you won't want to miss out!” (look below for some words to say here)

For a “maybe”:

 Hi, _________.  This is ______________ with The Pampered Chef.  I met you at ______’s show.  Is this a good time to chat for two minutes?  You had indicated you MIGHT be interested in hosting your own Cooking Show but had some reservations.  

I’m really excited about a couple of theme shows this summer that I think your friends would love!  I can offer you and your friends a Hawaiian Luau Show, Grilling Show or Ice Cream Sundae Party!  Doesn’t that sound like fun?  

For a promised booking:

 “I did Suzie’s show and you wanted me to call you when I was booking May and June….could I share with you what’s happening with our summertime Cooking Shows?  

I do shows Tuesdays, Wednesday and Thursdays, which day of the  week works best for you?

Would you prefer  the 17th or the 19th available?

________________________

For a Good Friend:

“I’m working toward a personal goal with my Pampered Chef business to have 4 shows in May and 4 shows in June.  My efforts are helping our whole team earn an incentive.  Would you be willing to help me and my team achieve this goal?” (of course adjust the number of shows to reflect your personal goal)

To a referral:

 “__________ gave me your name and said you might be thinking about having a Cooking Show.  Did she mention I’d be calling?”    

Customer Care Calls:  keep in mind, these can turn into bookings, but they are NOT booking calls – they are customer service calls.   You’ll get a “feel” for which customers are excited and would be open to chatting about bookings, etc.

“I’m doing my regular Customer Care Calls.  I am just checking to see how you are enjoying your _________and your ___________ from Susie’s show.  

We just released 42 new products this Spring and we have some great new theme shows.  Would you like to hear more about them?   (Share them)  Have you ever thought about hosting your own Cooking Show?   It's just the most fun way to allow your friends an "evening out" with food, fun and really quick "what's for dinner" menu ideas,     Did you know our hosts don’t pay full price for ANYTHING for a whole year?

When products have been delivered:

 “I’m doing my ‘out of the box” calls.  I’m just checking in with you to see if you’ve got your _____” out of the box and are happy with it.     Could I offer you some some tips?   Recipes?  Etc.

I’m doing my “Smores” calls – I know you have our spices, bread mix, etc.  Just calling to find out how you’ve enjoyed them and see if you need any reorders.

Answering Machine:

 “Hi __________!  This is ______________ with The Pampered Chef.  I am sorry I missed you.      I have the most exciting news to share with you for our hosts this summer!   I’ll keep trying until we connect.  If you’d like to call me back my number is ________________.

Who To Call:
Family – sister, brother, mom, aunt, cousin, sister-in-law, etc.

Friend – someone from high school, college, old roommate, kid’s friends’ mom

Activities – softball team, playgroup, gym

Co-workers – current/past jobs; spouses co-workers

Place of Worship – someone in their twenties, thirties, forties, fifties, careful when guessing ages!

Places of Business – hairdresser, massage therapist, nail tech, bank, grocery store, dentist/doctor’s office, realtor

Neighbors

Out of town connections – friends in places like Denver, Moab, Las Vegas, Glenwood, Durango, Farmington, Albuquerque, LA (do a show while you’re visiting them or have them do a catalog show – online shows through your website are awesome!)

June Contact Challenge

Here’s your worksheet to complete and mail a copy back to your director to be included in the prize.  Be sure to follow the steps before you start calling:

Step 1:  BEFORE YOU BEGIN:  Identify the dates in May, June and July that you’ll be available to do Cooking Shows.

Step 2:  Make 25 contacts by June 10 only LIVE contacts count!  Answering Machines do not!  (see script below)

Step 3: Return your list of contacts and the results to your Director by June 12 and be entered into a drawing for a fun prize!

Step 4:  Feel good that you’ve taken some great steps to having a successful business this summer!
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