	Customs Forms:




(Information below was sent by Sue Brennan, Public Relations, U.S. Postal Service Headquarters on 15 Mar 2005):
All APO/FPO ZIP Codes have a "B" restriction which states that the custom form 2976-A is required for all mail weighing 16 ounces or more. In addition, mailers must properly complete required customs documentation when mailing any potentially dutiable mail addressed to an APO/FPO regardless of weight. 

All mail is subject to X-ray so fill out the customs form accurately. Not putting on there that there is an electrical device and putting a few bars of soap in may cause an innocent package to be blown to bits because it looks like an explosive device of some kind. 

Custom Declaration requirements for APO/FPO addresses are defined by restriction codes, and these are listed in every Postal Bulletin under the "Overseas Military Mail" article. 

The Customs forms are available at your post office OR you can complete them online.
(Note: The online form asks for a destination phone number; just put all '1s'.) 

If you have questions about the Customs forms, please ASK YOUR POST OFFICE! 



	Don't Mix!




Do NOT, for any reason, or in ANY amount, include food items in a care package with ANY hygiene items or chemicals of any type.
If you want to send a care package, make it only food items or only non-food items. You would not believe how even factory sealed cookies taste when they have lived together in the same package with bath soap for a month in 120 degree heat. Also, since so many folks simply won't repack liquid items in vacuum bags (like FoodsaverTM for example), please just use another box. We get requests all the time that folks NOT send soaps, bug repellent, dryer sheets, air fresheners, detergents, deodorants, (getting the idea?) in the same box as food items.
USPS Military Care Packages:
 (Information below was sent by Sue Brennan, Public Relations, U.S. Postal Service Headquarters on 15 Mar 2005):
For military families, associations and groups preparing to send care packages to service members overseas, Priority Mail is the packaging of choice. To address the current demand, the Postal Service has created a special "kit" that contains the necessary mailing materials based on the most popular items ordered to send care packages to the troops. 

This free kit may be ordered by calling 1-800-610-8734 Press 1 for English, and press 1 for express mailing. The kit contains five each of Priority Mail Box-4, Priority Mail Box-7 and Mili-Pac Tyvek envelopes / one roll of Priority Mail tape / and ten customs forms with envelopes. 

	Dimensions for Priority Mail Box-4:
	7 x 7 x 6
	(in inches)

	Dimensions for Priority Mail Box-7:
	12 x 12 x 8
	(in inches)

	Dimensions for the Mili-Pac:
	12 x 15
	(in inches) (Tyvek envelope)


All care packages must be addressed to INDIVIDUAL SERVICE MEMBERS as per the Department of Defense. The Mili-Pac features detailed addressing information and it is encouraged that that process is followed for all mail destined for military units overseas. The address block on the Mili-Pac includes Service member full name; Rank or rating; Military organization or unit; APO/FPO (Air/Army Post Office or Fleet Post Office) with 9-digit ZIP Code. See graphic attached. 

A detailed description of contents is required on the customs form. Do not list items such as “food,” “medicine,” “toiletries,” “gifts,” or other general terminology. The contents of APO/FPO mail follow International mailing requirements. Flammables, corrosives, toxins and other dangerous goods are not permitted. Some of those items include perfumes, colognes, hairspray, matches, butane, flea and tick collars and sprays, shaving cream, and other aerosols, some cleaning agents, paints, etc. 



If you send insured or registered, Soldiers have to go to their base camp to get these items and they may not go there very often at all, but this depends on the unit. This is a difficult call, however. Before you send something expensive, we recommend that you ask the folks you are sending to what they suggest. Every unit faces a different situation. However, if it is expensive, insure it! 

The APO and/or USPS has a theft problem. The scam is someone removing expensive items from packages and resealing the package like nothing happened. Soldiers are actually getting empty boxes! If your package contains an expensive item, insure it! Talk to your postal clerk on the best way to hide the contents of an expensive item to avoid notice and being stolen. Packages that do not call attention to themselves (see notes on Customs form next), and are wrapped very well, are less likely to be broken into. I also suggest that you send a letter separate from the package addressed TO the Soldier (leave off the "ATTN" line) making them aware of the package. It is interesting that there have been no known thefts of insured items. 

	Packing:

	




Send in easy to handle boxes (say under 10 pounds) and wrap like Godzilla will handle it because he will. Shake your box, does stuff move around? Not good, it won't survive the trip. Big, heavy boxes are just asking for trouble.
Use heavy packing tape on all corners of the box, and wrap the tape so it goes all the way around every direction of the box. Do NOT use string to wrap a box! A good box example is one Wal-Mart (and I'm told Target) sells for 95 cents that are 11 3/4 x 8 x 4 3/4 inches (#CB-12). These are easy to pack, won't weigh too much and are easy to handle. Mine have averaged about 6 pounds and cost about $6 to mail. Packages must weigh less than 70lbs and be smaller than 130 inches in total length and girth. 

Please only use strong clear or brown packing tape. Do NOT use duct tape or string. Be sure your boxes are clear of all markings except for those needed for mailing. We strongly suggest you take ALL openings and completely around each direction of the box. 

Flat Rate Box Rumor: There are a number of mail clerks that are telling supporters they can not use tape on the flat rate boxes.
The Facts: Domestic Mail Manual 709.6.1.4 states that you CAN use tape on the boxes, but NOT to make the box any larger then it's normal size. 

From the USPS site (as of 6 June 06): 
• The Priority Mail Flat Rate Box is $8.10 for any U.S. destination. (that includes APOs and FPOs -Marty)
• The inside dimensions for the two boxes available are 11" x 8.5" x 5.5" and 13.625" x 11.875" x 3.375".
• The contents of the flat rate box must be neatly contained inside of the box with adhesive packaging tape.
• The box must close securely and retain its shape when taped with adhesive.
• The shape of the box may not be changed or enlarged to fit its contents

	What can't you send?




Basically: 

· Obscene articles (prints, paintings, cards, films, videotapes, etc).

· Firearms. (no kidding...)

· Any matter depicting nude or semi nude persons, pornographic or sexual items,
or non-authorized political materials.

· Bulk quantities of religious materials contrary to the Islamic faith.
Items for the personal use of the addressee are permissible.

· Pork or pork by-products.
Check the USPS site for exact information.

The following is from www.anysoldier.com.  It’s a great site.
All our military men and women serving in Iraq and Afghanistan are especially hungry for notes and letters. This site will fill you in on how to send letters and/or packages to military personnel.
The USPS phone number in this handout is great. Within days of calling you will receive a box full of boxes! The package will also include customs forms and priority mail tape.

PLEASE REMEMBER TO SEND NOTES TO TONY REGULARLY. HE MAY NOT BE ABLE TO ANSWER REGULARLY BUT WILL TREASURE EVERY ENCOURAGING WORD. WE WILL MAKE SURE YOU ALL HAVE HIS MAILING ADDRESS AS SOON AS HE GETS ONE.
ALSO, PLEASE REMEMBER NICOLE AND THE CHILDREN MARY, THERESA, CAROLINE AND ASA IN YOUR THOUGHTS AND PRAYERS. NOTES OF ENCOURAGEMENT TO THEM WILL BE APPRECIATED, TOO.



NICOLE UEBEL



7801 JUNIPER COURT SE



ALBUQUERQUE, NM 87116

