Tips for a Great Catalog Show!!

Have you ever wished someone had let you know they were having a show so you could place your order?  Some people have Pampered Chef products and are just waiting to hear about another show so they can learn about new recipes and add to their collection of products.  Be sure you are asking everyone if they want to see a new catalog, and then follow up with them to give them an opportunity to order.

Here are some ideas to help generate more sales:

· Be excited about our products and your show when you are talking to your friends and family.  Enthusiasm is catchy!!

· When taking a catalog to work, put your name and a deadline date on the catalog and set out the host and guest special flyers.   Keep a copy in a common room/break area.  Or better yet, put a "routing slip" on it and send it around the office, so you know it has been seen by everyone.  You could even have your spouse or family member do the same thing at their place of employment.

· Talk about your favorite products and the products you are going to earn for free!

· Bring a Pampered Chef recipe to work to share.  If you've got a baking stone, be sure to bring it to work in or on that stone and talk about why you love it so much!!  If you would like to do this, I can help you come up with a recipe to bring in.  

· Tell everyone who orders that they will receive free recipes with almost every product they purchase, and make sure you mention our fabulous guarantee!  (Everything comes with a 1 yr. guarantee, some even longer!  If there’s a problem within the first 30 days, we’ll even cover the shipping charges!)

· If someone has questions about a product, please feel free to call me or to have that person call or e-mail me (423-790-4384/pcchefjane@bellsouth.net).

· Ask people if they would be interested in hosting a show of their own and earning free products.  Tell them how fun and easy it was to host your show.  You get the opportunity to purchase the Monthly Host Special for the month from each booking from your show.  I will give you an extra 10% off your order at any Shows booked from your Show! With your 10% Previous Host Discount, that will give you 20% off your orders (not including the Monthly Host Special). 

· Encourage people to be a "Hostess Helper" by bringing three orders to you. Each person that does this will receive a free gift!!  (You have to let me know who!!)

Calculating Orders

1) Determine total price of products (don’t include pantry items) 

2) Add $4.25 for S&H 

3) Calculate the 9.25% sales tax.
4) Add the pantry items (if any) and calculate the 5.5% sales tax on these.
5) Collect payment in the form of cash, or a check (payable to me, Jane Vaughan), or credit/debit card (with number and expiration date and name on the credit/debit card). 

6) I will provide you with receipts for each customer with full warranty information printed on it. Please supply me with their name & phone number or e-mail address. I need at least one way of contacting them in case I have a question regarding their order or payment, and also to follow up and make sure their products are okay.

 How would you like to have a $1000 catalog show?
You will receive lots of free and discounted products from The Pampered Chef!  How about $215 worth of free products, four items at half-price and 30% off everything else you want?  I would love to help you have this kind of success with your catalog show, so here are a few hints and ideas:

1. Let everyone know you are doing a Pampered Chef catalog show. 

· People are never offended if you ask them if they'd like to see a catalog, but they might be offended if you don't!  Don't prejudge.  Let them make the decision on whether they want to order or not rather than you making it for them.

· The above $1000 catalog show can average 30 - 35 orders.  Can't think of that many people?  How about family, neighbors, co-workers (yours and your spouse’s), parents of your children's friends, your Christmas card list, and don't forget about those men that you know that love to cook or are the main cooks in the home.

· *Don't forget those out-of town friends and relatives. I will provide you with a direct link to my website for your Show so they can charge their order by debit/credit card through a secure transaction. They can view the complete catalog and shop on-line.  They can email me with any questions and orders (pcchefjane@bellsouth.net). They can have their orders shipped directly to themselves, if they wish.

2. Encourage friends/family to get orders from their friends and family. 

· Just by your friends sharing that you are doing a Pampered Chef catalog show with their friends and family can generate more orders.  People love The Pampered Chef and our top quality tools and not everyone has the chance to attend a Kitchen Show.  Your friends and family can greatly increase the number of orders for your show.

3. Call everyone who hasn't responded.

· Make sure that you talk to everyone who mentioned an interest in ordering or who has a catalog before you close your show.  So often a personal phone call will change that "maybe I'll order" into a "yes, I want to order".

· People forget when you said you were going to close your show and a phone call is all they need to remind them about that. 

4. Leave a catalog at your and your spouse's place of work.

· Put a note on the front about you being the person who is doing the catalog show.  Give a date you need to have the orders by and that if they'd like their own catalog or cooking show to come to/call you.  **Leave a phone number where you can be reached.

I wish you success during your catalog show.  If you have any questions, please don't hesitate to call me!

Jane Vaughan
423-790-4384
pcchefjane@bellsouth.net
www.pamperedchef.biz/janevaughan
“Without you, I’d have no business in the kitchen!”

