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Benefits of a Host Partnership
-Attendance

-Sales/Commissions

-Booking/Recruiting Leads

“Would you like me to help you have a high level show?”

-A good coach will make a good trainer

-if she likes you as a coach she will believe that you will be a good trainer and be more likely to sign

-Make her believe she will have an awesome show

-Good shows breed good shows

Use the Host Coaching Form

-Write down everything!!!

-Allergies, kids, husband/wife, likes/dislikes, job, upcoming plans

Write phone appointments in your planner just as you would in person appointments

Use a Power Hour for coaching calls

-The more you do it, the easier it will become

-You will get in a routine which will make for good host coaching calls

Host Packets

-Don’t need to stop at 40 invites, give more in slow times (i.e. summer)

-A fridge postcard with dates to remember

-A magnetic business card to hang to postcard on the fridge

-Your Life… Your Way brochure

-Highlighted Show Planner

-NO recipes in packet.  Want host to think about the guests – postcards/calls.  Tell them will plan the recipe a few days in advance, so that you know that number of expected guests.

“Can’t attend?  Order through my website www.pamperedchef.biz/abcd.  Please enter your host’s name in the are provided so she gets credit for your order or call Susie Q at 555-555-5555 for phone orders.”

“Even if you can’t make the show, you can place a secure online order.  Just go to www.pamperedchef.biz/abcd and enter my name as it appears above when you place your order.  How Easy! Thanks!”

-Print on an 8160 label

-Stick on one postcard with a note for the host to put on all

Nancy’s Artwork – Postcard Starter Kit #340, 100 cards for $11

-Key Dates

-Thanks for Booking a Show

-Attendance/Send Invited

-Reminder Phone Call

-Postcards bring excitement, especially with a handwritten note

Mail a note with the host/guest special separate from the host packet.  It won’t overwhelm them and they will be excited to receive this in the mail and tell people about it.

Key to $1,000 show

-Let them know it is possible

-Review the host benefits that come with a $1,000 show

-Overinvite (tell them why)

-Highlight the invite (make it pop out)

-Write a little note “New Products – Bring a friend!”

-Ask every person who can’t come if they would like to place an order, remind the host to tell the guest about the guest special

-Collect orders before the show (“My happiest hosts collect $300-$500 in orders before the show)

-Make sure they tell every guest that they will receive xxx with a $60 order!

-Get them excited and tell them “You can do it!  Go for it!”

Retrain your brain… The Phone = Money!!!

Host Coaching Calls

Call #1 (About 3 weeks prior to show)
-Go over host packet, answer questions, find out their goals, reaffirm their choices and goals, go over host specials/guest specials

-Stress attendance is key = more free products

-Go over other options – Wedding Registry, Fundraisers, Opportunity (Being a host is only 1 small step away from being a consultant)

-Explain Bookings Benefit

-More Bookings = More 60% off products

-Make sure host knows how to do the OOF, tax, pantry and Round Up From the Heart

-End by saying thank you, that you will call in a few weeks and feel free to call if they have any questions

Call #2 (1 week prior to show)

-Remind them to make reminder calls

-Tell them that they won’t be pushy when making reminder calls.  Most people thanks them as they actually forgot.

-Give them an excuse to call (Sorriest Spoon/Scraper contest)

-Tell them that reminder calls are just as important as invitations

-Remind them to tell guests that if they bring a friend, they will get a gift 

-Get a first count of number of guests

Call #3 (Day/2 Days before)

-Final Count of People attending

-Plan Recipe

-Grocery List for host


-Email or go over


-Have Repeat


-Tell them the only other things they need to have are a beverage and ice


-Tell them not to forget plates/cups/napkins

-Give specific recipe tips


-block vs. shredded cheese


-what to leave out, what to leave in fridge


-foods washed, not cut


-make sure they know how to purchase something


-make sure they know where to find stuff in the store

-Confirm time to get there and start time of show
-Encourage people to come and bring a friend

-Any special products that I should bring?

Call #4  (close show)

-Any additional outside orders

-How delivered

-What happens if something goes wrong

-How packed


-Perforated packing order slips


-Bags


-Packing order slips are not valid receipts

-Past Host Discount at bottom of back of packing list

-What PHD good for

-Tell about 30 day warranty with free returns

