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*Why host coach?


*Win-Win Situation for hosts



*Like something you tell 5 people, don’t you tell 500 people


*You are providing a service for them



*Share recipes, tips, and opportunity



*Host will get free/discounted products



*Get monthly special at the host discount



*10% off for a year


*I am a Pampered Chef kitchen consultant and I’d love to come in and 


  teach your friends how to make ______.

*Good host coaching


*Benefits



*Good understanding of what host want



*Plan appropriately and be prepared



*Host can get more FREE PRODUCTS



*Increased host satisfaction



*Increased bookings, sales, guests, recruiting



*Mutual effort to have a good show



*Explaining host program so host knows what to expect


*Tools for host coaching



*Show information form

*3 call system


*Stay on task and on time


*Keeps critical tasks in one place


*Plan day to make host coaching calls


*Have organization system



*binder, cardstock (color coded), PP contact


*1st call



*Go over info in the host kit




*recipe for success has info to include



*Confirm day/date/time



*Before we close the call I want to tell you something



 that is unique to our hosts.  Only our hosts can trade



 in up to $40 for our starter kit.  Have you ever thought



 of doing this?  If you know of anybody who might like



 doing this I offer special referral bonus.


*2nd call



*Discuss recipe and make sure has ingredients


*3rd call



*Reminder call to guests 



*Directions



*Ingredients ready

*Host packet


*Show planner



*Wish List – totals up retail amount of wish list so she



 can see where she needs to be 



*Write out guest list of 40 people…include old host



*5 orders before/15 at show/5 orders after show = $1000




*Assume the sale – I’m going to miss you…I have 




 a catalog.  Let me know what you’d like to order.

*Website

*FRANK (WHO to invite)


*Friends


*Relatives


*Acquaintances


*Neighbors


*Kids Friends Parents

