Appreciate Your Hostesses and Customers
and Reap BIG Rewards
by Kathy Towne
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The holiday season is the perfect time to plan something special to appreciate your hostesses and customers. They’ve supported your business throughout the year, so it’s your turn to throw a party for them!

Do it up big! A Hostess and Customer Appreciation Night, Ladies Night Out or Holiday Extravaganza can help you reap big rewards and dramatically increase your holiday business, as well as increase booking and recruiting activity well into the new year.

What hostess or customer wouldn’t want to be invited to a gala event that honors and recognizes them for their contribution to your business? What past client wouldn’t want to receive a gift just for attending, see dazzling displays of their favorite products and an opportunity to purchase them at a special discount? Who wouldn’t love giveaways, door prizes, fun, music and refreshments? I’m getting excited just thinking about it . . . aren’t you?

Just imagine walking into an event like this – a hotel ballroom or hall that has been transformed into a winter wonderland, complete with holiday music and fun, festive displays.
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Just imagine being greeted by smiling faces and friendly welcomes. Imagine receiving a long-stemmed red rose or a small gift… just for attending! Imagine receiving an additional gift for bringing a friend along with you, as well as lots of free raffle tickets for drawings and giveaways.

Just imagine how you would feel as your name is called as a top hostess for sales or bookings? You’re called to the front of the room while everyone applauds. You are inspired by the atmosphere of celebration and enthusiasm… it’s something you’ve never experienced before, but you like what you see. As you look around at the genuine camaraderie, you think to yourself, “This looks really fun!”

As the evening progresses, you get more excited. There are so many dazzling displays and new ideas for the products you love. The evening is filled with fun, awards, excitement, raffles, door prizes, lots of recognition and more giveaways.

Then there’s a special drawing for anyone who agrees to book a show in December or January; and of course you mark “Yes!” You are whisked back up to the front of the room – to a sparkling display of beautifully wrapped gift bags with special gifts tucked inside. There is a bonus date card attached to each bag, and you can’t wait to grab one! How fun is this!
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More recognition . . . you win another prize! More giveaways and more excitement. The speakers are so inspiring. There’s a young mom, a new grandma, a college student and an attorney, all sharing stories about how they got started and what it’s done for them. You’re thinking, “I wonder if I could do this…” Then they do a special drawing for anyone who wants to get more information. You raise your hand. Why not? You’ll never know unless you try...

Hostess and customer appreciation events can create results just like this, and they can make growing our businesses fun.

I’ve often said that if people only knew about all the wonderful things our industry offers, they would be more likely to join. So, let them see firsthand what we have to offer. Let them experience the feeling of recognition, friends and camaraderie. Seeing is believing!

Start planning your event immediately (get an even earlier start next year) and design some invitations to hand out at your shows during the next few weeks. If your event is in early December, you still have four or five weeks to invite everyone you see and meet. If everyone in your organization has 5-10 guests there, you will have a very large group to show your business to.

With just a little foresight and planning, these events can dramatically increase your holiday sales, booking and recruiting activity during the upcoming weeks, as well as give you a jumpstart into the new year! Remember, the best way to keep loyal hostesses and clients is to appreciate them for their contributions to your business.

This will reap BIG rewards!

(Editor's note: These events are also very effective during the first week of January. Start planning a "New Year Hostess Appreciation Celebration," "After Christmas Sale," etc., and watch your January bookings and recruiting soar!)
