Fair Follow-up Call Scripts by Emily Kushner
I start with "I’m calling to tell you that you won our raffle at the Kid's Exchange fair last week." 

 

If they checked that they have been a host before then I say "I see on your slip that you have hosted shows before so I’m sure you are familiar with Pampered Chef right?"

 

If they checked anything else I say "Are you familiar with the Pampered Chef?" They will all say yes of course since they at least became familiar with us at the Kid's Exchange. 

 

When they say yes I say, "Well what you have won is a free kitchen show. *I’m sure when you had your show before depending on which recipes you chose and how many you chose, the ingredients can get a little pricey.* So with a free show, all the ingredients are on us but you still get all the benefits of a normal host – all the free products and half price items and special discounts - you just don’t have to shell out any money for the party."

*if they haven't had a show I just change this to "usually when hosts have a show they are responsible for all the ingredients for the recipes and depending on which recipe you choose, that can get a liitle pricey.....
 

Then I jump right into the bookings...
"I’m currently booking shows for August and September. If you can tell me a month and a day of the week that will work best for you, we can go ahead and schedule a date for your show"

Then just help them narrow down a date that works for you and them. Fill your August first. Bookings from these shows will help fill the coming months.
 

If they aren’t interested they will tell you at this point. If that happens just say "Would it be ok if I keep you on my contact list and call you in the future to let you know about sales and specials?"

Since most people don’t want to say no twice they will agree to this and thus have just given you permission to call them back whenever you want. Make sure you confirm their email address for your monthly newsletter or future newsletters.
 

If they are semi-interested but weary of scheduling a date then just say "I know ______ is far away and its hard to think about what you will be doing then but my calendar is already filling up so why don’t we go ahead and pick a date that you think might work. We can always change this down the road if you see the need but I would hate for you too wait and then have the date you want be gone.

 

I close with saying for them to expect a host packet the next week and that I’ll call them next week to discuss everything in the packet and thank them for their time. I personally don’t get into a recruiting talk at this point because they are still really just strangers and I don’t want them to feel pressures before they get to know anything about me. I just put a recruiting flyer and opportunity brochure in my host packets so when I call them to go over that I can plants some recruiting seeds. 

  

When I get an answering machine I say 
"Hi, this message is for _____. This is _____with the Pampered Chef. We met last weekend at the Kid’s Exchange and I’m just calling to let you know that you won our raffle at the booth. Feel free to call me back at _____. Again my name is _____. I’ll try you again later on. Thanks. Have a great day!"

