E-Mail Training

Cooking Show Host E-Mails 1,2,3

Cooking Show Guest E-Mail 
Catalog/On-line Show Host E-Mails 1,2

Opportunity flyer

#1 COOKING SHOW HOST E-MAIL                       SEND WHEN BOOKING IS CONFIRMED 

SUBJECT: Recipe for a successful (“theme”) Show! 

Dear (Host Name), 
Our (“theme”) Show with The Pampered Chef® is confirmed for (day of week, date) at (time).   I am excited about your FREE shopping spree at the close of our Show!  I will (deliver/US Mail) your host planner, invitations and catalogs.  Send E-invitations and/or mail postcards on (date) and make reminders on (date).  The Show is registered at my Web site: www.pamperedchef.biz/(address).  Use your Host Pass Code XXXX at my Web site to create your Wish List and set your goal for FREE products, send E-Invitations & E-Reminders, and collect orders.  The Pampered Chef Opportunity flyer, Monthly Host Special, and Catalog Order Form are attached.  I will 

e-mail your grocery list one week from our Show.  We will close the Show with a 15-minute telephone call a few days after the Cooking Show.  My typical Show host, with a living room full of guests and Catalog/Online orders, receives:
$100 in FREE products, a 60% discounted product, 50% off 2 products,

25% unlimited products discount, and 10% off all products for a full year.
Three major keys to a successful Show: 
#1 - OVER-INVITE.  Everybody likes to be invited to a Show so include everyone!  Nobody is offended to be invited to a Show; they ARE offended when they are not invited.  SO INVITE EVERYONE YOU KNOW!  Over-crowding your home is not a concern; typically 1/4 of your invited guests can attend.  Scour your personal address book, church directory, sports rosters, school directory, and Christmas card list (out-of-town family and friends can order, too) and create a large guest list.  Neighbors like to be included, also.  Keep extra invitations in your car and hand them out at the office, gym, sports field, school and church parking lot, and grocery store.  Include your past host; he/she can order the Monthly Host Special on your Show and use the 10% Past Host Discount for a full year, just as you will enjoy!

I recommend that you invite 80 guests for great attendance and catalog/online orders to meet your FREE product goal.    

#2 – GOAL: COLLECT 5 CATALOG/ONLINE ORDERS and TWO BOOKINGS PRIOR TO THE SHOW.   Pass catalogs and offer my Web site address to family and friends who cannot attend the Show.  Also, encourage others to book a Show to get the same FREE shopping spree you will enjoy.  You will earn a $10 off Booking Certificate for each booking you secure before our Show.  Offer online shopping to family and friends who live out-of-town to boost our sales.  Follow up with catalog recipients.  Lots of people love The Pampered Chef® products, but may not remember to order without your reminder.  Your FREE product amount is dependant on our sales, so let’s work together to make our numbers soar! 

#3- REMIND YOUR GUESTS.  Make reminder telephone calls and/or E-Reminders 1-2 days before your Show, even to friends who said "I'll be there!"   Do whatever is most convenient for you to remind EVERYONE.  Your guests will feel wanted and welcome to your home with a reminder.  And remind your guests to bring a friend.  You’ll be pleased with the result of higher sales with more guests at our Show.

Invitation guide:
*Postcard invitations: Encourage your guests to bring a friend by addressing postcards to "Sue Smith and Guest" 

(26-cent stamps).  

*E-Invitations: Select Standard Cooking Show E-invitation and send to everyone you know!  Two days before the Show, an E-Reminder will automatically be sent from my Web site.  Remind everyone with a phone call so that we'll have an accurate head count, and encourage everyone to bring a friend!  (Both guests will receive a gift at the Show!)  The Reminder is equally important as the initial invitation so mark your calendar to make your Reminders.  This is truly the key to a large FREE SHOPPING SPREE!
Review the attached Opportunity flyer and consider making our Show become YOUR Show by joining our company.  There are three ways to earn with The Pampered Chef®:  Trips, Products, and Commission.  If you become a Consultant now, you will begin earning with sales from this Show, or hosts may purchase the New Consultant Kit for $115 ($500 product value) at Show closing.  I look forward to sharing details with you and hope you will become part of our winning team!  
Please confirm your receipt of this message with an e-mail reply or phone call.
(Consultant Name)

(Consultant contact info) 

#2 COOKING SHOW HOST E-MAIL                        SEND 1 WEEK PRIOR TO SHOW
SUBJECT: It’s almost Show Time! 

Dear (Host Name), 

I am looking so forward to our (“theme”) Show next (day of week)!  I have re-attached The Pampered Chef® Opportunity flyer and hope you will become a Consultant, too!  I’ve also attached your Grocery List.  Please review the following details:

1.  The #1 key to attendance is a REMINDER TO YOUR GUESTS, 1-2 days before the Show.  Reminder phone calls take less than 20 seconds if you reach an answering machine.  An E-Reminder will be sent from my Web site two days before the Show.  Be sure to remind EVERYONE, especially your friends who have responded with "yes!"  Guests will feel wanted and welcome to your home with a reminder.  And remind your guests to bring a friend.  Offer my Web site address or catalog to anyone who cannot attend the Show, and ask for bookings to earn Bucking Bucks for yourself.  Follow up with catalog recipients and collect at least 5 orders before the Show.  Online shopping is easy and all orders boost our Show sales, which gives you a larger free shopping spree!

2.  At the Show, I will collect order payments by credit card, check, and cash.  Guests who write checks will make the checks payable to you.  After the Show, we will review sales numbers to give you an idea of how much FREE product you have earned.  We will set a final sales goal for the Show and I will collect a check from you for your guests' orders. Credit card orders count toward Show sales and are exclusive of our financial agreement.

3.  Boxes of product will arrive via FedEx and will contain shopping bags and Order Summaries.  Write the guests' names on the outside of the bags with a permanent marker and insert products and order summaries into the bags.  Please deliver the orders to your friends within one week.  I will tell your guests to expect their order in two weeks, which allows time for your Show to be processed and deliveries to be made. 

Remember to make REMINDER CALLS/E-REMINDERS on (date).  Your family and friends can purchase products to give you free product credit, even if they cannot attend the Show.  Since your invitations have been sent, now is the perfect time to become a Consultant.  Our Show can become YOUR Show and you will earn Travel, Products, and Commission with The Pampered Chef®!  Give me the opportunity to train you and let's start with this Show!  
(Consultant Name)

(Consultant contact info)

#3 COOKING SHOW HOST E-MAIL                                          SEND DAY AFTER SHOW
SUBJECT: Thank you! 
Hey (Host Name)!
Great party!  Thank you for hosting a Show with me!  Everyone seemed to have a great time and I know I did!  Remember that our Show closing call is scheduled for (day of week) at (time).  Make time today and (tomorrow/this weekend) to contact your friends and family who could not attend your Show.  Direct them to my Web site at www.pamperedchef.biz/(address) to view the catalog and place an order.  Be sure to follow up with catalog recipients before our Show closing call.  Everybody loves products from The Pampered Chef® but may not remember to order without a reminder.  Additional orders will increase the amount of FREE products you’ll receive, so follow up!      

 
At the Show, your guests filled out door prize slips and several are interested in helping your begin your own Pampered Chef® business.  (Xxxxx, Xxxxx, and Xxxxx) will host your first Shows and you will earn Travel, Products, and Commission with The Pampered Chef®!  Remember that hosts only may purchase the New Consultant Kit for only $115 ($500 product value) when we close your Show, and I would be thrilled to help you start your own business!    

 
Please finalize your Wish List on my Web site to use as a starting point for our closing call.  Presently, the Show subtotal is $XXX in product sales.  When you reach $1000 in product sales, you will receive $215 in FREE products, the (Monthly Special) at 60% discount, 4 items at 50% discount, and 30% discount on additional shopping.  Very attainable goal and you are only $XXX away from $1000!  Before we close and while you have this great, closing-time only discount, consider your upcoming occasions for gift giving.  Hosts do not pay full price for anything and now is a great time to purchase your favorite products for others, too.   

I look forward to your FREE and discounted shopping spree on (day)!

Thank you again!
(Consultant Name)

(Consultant contact info)
GUEST E-MAIL- SUBJECT: Thank you from The Pampered Chef®!   SEND DAY AFTER SHOW
Hello Pampered Clients!
Thanks once again for joining the fun at (Host)'s "(theme)" Cooking Show!  I have attached a copy of the recipe handout from the Show.  I hope you enjoyed the fun and food; I sure did!  Work doesn't seem like work when you love what you do!  Please feel free to call me with any questions that you have about The Pampered Chef® business opportunity.  I have attached a flyer for your review.  Consider becoming a Consultant, and forward to someone else who might enjoy the benefits of this business.  You will receive a $50 gift certificate when your referral joins my team!
 

If there is anything else you would like to order on (Host)'s Show for yourself or someone else, please let me know right away.  We will close the Show on (day).  Visit my Web site at www.pamperedchef.biz/(address) to review additional products, and give me a call or e-mail.  Expect to receive your order from your host within two weeks.  Place your Order Summary under your silverware tray in case you need a product adjustment or would like to contact me. 
   
If you would like to receive FREE and discounted products, book a Cooking Show with me!  Or host a Catalog/Online Show and choose free products just for inviting your friends and family (including out-of-town) to shop online or circulate catalogs.  Ask about my Benefit Show for your favorite organization or school.  Know any future brides?  Pamper her with a Bridal Shower from The Pampered Chef® and the engaged couple can use our new Bridal Registry.  Request my Show themes list and let's carve out a date for FUN at your place!  My typical Cooking Show host receives:

$100 in FREE products, a 60% discounted product, 50% off 2 products,

25% unlimited products discount, and 10% off all products for a full year.
Watch for my “What’s Shakin’ with The ‘Chef" E-newsletter.  I'll include recipes, my available Show dates, and news about what's on sale. Please add "Pampered Chef – (Consultant’s Name)” and my e-mail address to your address book, and keep me in mind for all of your gift-giving occasions.  Online shopping is easiest way to shop!  Orders exceeding $150 qualify for discounts & FREE products; ask me for details.  After all, everyone on your gift list has to eat!
Thank you for your support of my business!

(Consultant Name)

(Consultant contact info)
#1 Catalog/Online HOST E-MAIL                                SEND WHEN BOOKING IS CONFIRMED 

SUBJECT: Recipe for a successful Catalog/Online Show! 

(Host Name), 
Thank you for hosting a Pampered Chef Catalog/Online Show with me!  The dates of your Show are (date - date) and I will (deliver/US Priority Mail) catalogs to you.  I am looking forward to your FREE shopping spree at the close of your Show!  Mark your calendar to make reminder telephone calls and/or send E-Reminders on (date) for a successful Show.  Let's schedule our Show closing call for (date) at (time); mark your calendar and confirm with a reply to this e-mail.  Your Show is registered at my Web site: www.pamperedchef.biz/(address).  Use your Host Pass Word XXXX at my Web site to create your Wish List and set your goal for FREE products, send E-Invitations & E-Reminders, and collect orders to credit your Show.  
 

Attached are the Monthly Host Special, Order Form, and The Pampered Chef® Opportunity flyer.  Review the attached Opportunity flyer and consider making our Show become YOUR Show by joining our company.  There are three ways to earn with The Pampered Chef®:  Trips, Products, and Commission.  If you become a Consultant now, you will begin earning with sales from this Show, or hosts may purchase the New Consultant Kit for $115 ($500 product value) at the close of our Show.  I look forward to sharing details with you and hope you will become part of our winning team!  Review Q&A below and feel free to call me if you have any questions. 
Remember to confirm our closing call with a reply to this message.  Thank you!
***************************************************************************************************************************************

COMMONLY ASKED QUESTIONS & ANSWERS:
Q. Who should I ask for an order?  And how do they order on my Show?
A. There are two keys to a successful Show: OVER-INVITE and FOLLOW UP.  Almost everybody likes the opportunity to order Pampered Chef products, so include everyone!  Scour your personal address book, church directory, sports rosters, school directory, and Christmas card list (out-of-town family and friends can easily order online) to create a large guest list.  Use E-Invitations and offer catalogs.  Then jog your family and friends' memories with the E-Reminders and make reminder phone calls to catalog recipients.  Your FREE product gift is dependant on guest product sales, so set a high goal, ask everyone for an order, and follow up.
 

Q. How many orders will I need?
A. Collect a MINIMUM of $150 in product sales to earn host benefits.  To really make your Show worth your time, collect as many orders as you possibly can!  For example, $500 in product sales generates $75 in FREE products for the host, along with the option to purchase the Monthly Host Special at 60% off and two more items at half-price.  Refer to the "host rewards" link at my Web site for full details.  The more orders you collect, the more free products you will earn, so think BIG!  
 

Q. If my friends & family do not shop online, who do they write checks to, and do you take credit cards?  And how do I compute sales tax?
A. Checks are payable to you and I will collect a check from you at closing.  Totaling catalog orders is simple.  Use the attached order form to add the product totals, $4.00 shipping fee for orders to ship to your home (direct shipping for across-town and out-of-town orders is computed online), and 8.25% sales tax.  Pantry items are not taxable.  Texas Law requires sales tax on shipping fees.  Visa, MC, AExp, and Discover are accepted. The math is automatically computed for online orders - easy!                                                 
Q. How do I "close" my Show?  
A. Prior to our scheduled closing call, complete your Wish List on my Web site and I will print a copy for myself.  

E-mail or enter your catalog orders on my Web site.   I will call you at our scheduled closing time and you will make your FREE and discounted product selections.   I will submit your show after I receive your payment for catalog orders.  Hosts do not pay full price for anything and shipping fees are waived.   Good luck with your Show and thank you again for hosting!
(Consultant Name)

(Consultant contact info)
#2 Catalog/Online HOST E-MAIL                             SEND MID-WEEK OF CATALOG SHOW
SUBJECT: Catalog/Online Show Reminder
(Host Name),  
Thank you again for hosting a Pampered Chef Catalog/Online Show.  Remember that our Show closing call is scheduled for (date).  Make reminder telephone calls or send E-Reminders to your family and friends (today/tomorrow).  Lots of people love The Pampered Chef products but may not remember to order without your reminder. Be sure to follow up with catalog recipients.  The amount of FREE products you will receive is dependent on the sales from your Show, and hosts are pleased with the results when they follow up.  So contact everybody!    
 

After your Show is closed and submitted, your boxes will arrive via FedEx.  The boxes will contain Order Summaries and bags.  Write the guests' names on the outside of the bags with a permanent marker and insert products and Order Summaries into the bags.  Please deliver the orders to your friends within one week.   

 

Review the attached Opportunity flyer and consider making our Show become YOUR Show by joining our company. While you are collecting orders, it is the perfect time for you to become a Consultant and ask your family and friends to host their own Catalog/Online Shows for you.  You’ll earn in three ways: Trips, Products, and Commission.  Remember, if you become a Consultant now, you will begin earning with sales from this Show, or hosts may purchase the New Consultant Kit for only $115 ($500 product value) at the close of the Show.  I hope you will become part of our winning team!   Remember to make REMINDER CALLS/E-REMINDERS. 

(Consultant Name)

(Consultant contact info)
The following flyer is inserted into Guest Folders & Host packets and attached to E-Mail messages.  

The Pampered Chef® Opportunity

Want to earn extra income and be rewarded for your time?

Join our team!
· One-time investment of $155.  Receive over $500 in products, software, training materials, and paperwork.  Earn back your investment fast with Cooking and Catalog Shows.

· Excellent earnings and flexible hours.  Sales commission is 20-25% to start.  You decide when to work since you are your own boss.  Give yourself salary raises when the need arises!                                                             

· Significant tax deductions.  Household expenses become tax-deductible with your home-based business: grocery bill, utilities, cellular phone, Internet service, mileage, and more!

· You are in business for yourself, but not by yourself.  Extensive training by Top Sales Directors.  Attend live Cooking Shows, conferences, and sales trainings.  Receive support from Home Office, Directors, and team members.  Enjoy recognition for a job well done! 

· Earn FREE products year round, in addition to earning commission!
· No inventory.  No deliveries.  No sales territories.  No high sales quotas.         Quality, guaranteed products have built a strong company reputation. 

      Unlimited market.  Women of all ages love us, men love us, and so do children!                                                                                                Everyone has to eat!  Build your business wherever you choose, and relocate easily.

· The Pampered Chef® Personal Web site available to assist out-of-town family, friends, and clients with online shopping, 24/7, 365 days per year.

· Fabulous incentive vacations and gift certificates, achievable by everyone, just by holding six or more Cooking Shows per month!  Europe, Disney, Alaska, Caribbean,             The Bahamas…FREE is the best way to travel! 

Let’s visit about YOUR opportunity to earn!
 (Consultant Name)
 Independent Director for The Pampered Chef® 

(Phone Number) 

(E-mail address) 

Visit my Web site: www.pamperedchef.biz/(address)
