Direct Sales

Questions to Research Before Joining!
	Question
	The Pampered Chef®
	Other Company

	Do you love the products?
	
	

	Are the Products Exclusive to your company?
	Yes
	

	What is the cost of the Starter Kit?
	$115-$155
(plus tax where applicable)
	

	Do you know exactly what you will receive in your Starter Kit?
	
	

	Is the Starter Kit a good value?
	Yes
	

	Is there a clear return policy on the Starter Kit?
	Yes
	

	Do you need to rejoin annually?
	No
	

	Will you receive a computer software program for free for submitting orders?
	Yes
	

	Current press releases?

(There are more current ones than these PC ones...check out www.pamperedchef.com)
	2006 Press releases

· May 2006 – Help fight breast cancer; “Bring a Friend” to a Pampered Chef Cooking Show in May

· April 2006 – Marla Gottschalk Named CEO of the Pampered Chef

· April 2006 – Doris Christopher, Founder and Chairman of The Pampered Chef, recognized with Horatio Alger Award.

· March 2006 – get What You Really Want From Your Wedding Registry

· January 2006 – Elegant Entertaining Without Breaking The Bank


	

	How long has the company been in business?  The company you join should have a 5 year history of business success.
	Company started in 1980
	

	Does the company collect state and city taxes and pay them for you?
	Yes
	

	Is the company a member of the DSA?  Check it out at http://www.dsa.org
	Yes
	If only a “pending” member, check back in one year to see if they were accepted before investing your time and money

	What is the minimum amount of sales you must achieve each month to remain active?
	$200.00 every other month
	

	Will there be pressure to recruit other sales representatives?
	No
	

	How will I get trained and what is my trainer’s level of success in the company?
	Loads and loads of various types of training are provided.  Ask me about them all!

	

	An 800 number for Customer Service?
	Yes
	

	An 800 number for consultants?     
	Yes
	

	Guarantees?
	Yes
	

	Guarantee time periods?
	One year minimum.  Many others are Lifetime.
	

	Do I get docked commission and trip points for returns?
	No
	

	Are there sales territories?
	No
	

	Inventory?
	No
	

	If I must carry inventory, what is the return policy?
	
	

	Deliveries?
	No
	

	Is there a consumable inventory? 

What is the shelf life?
	Yes, Check with your Consultant.  Information is on web page under product information
	

	Who is encouraged to send out the invitations?  Consultant or Host?
	Host or consultant.  This is a decision the two of you will make.
	

	National show average?
	$470.00 
	

	Company average of bookings per show?
	1.7
	

	Host rewards – who pays?
	The Pampered Chef® 
	

	Booking benefits – who pays?
	The Pampered Chef®
	

	Does the host pay shipping on their order?


	No
	

	How many products are on back order in any given month?


	Very rarely
	

	Does the host pay tax on free products?
	No
	

	Beginning commission rate?
	20 - 27% based on sales submitted
	

	Are there additional ways to earn income?
	Yes, by joining the management team


	

	Market appeal of the product line?
	Yes!  Men, women, young, old, everyone has to cook!
	

	Management Levels available?
	• Future Director

• Director

• Advanced Director

• Senior Director

• Senior Executive Director

• National Senior Executive

            Director
	

	Average income at management levels?
	Listed in the “Come Join Us” brochure
	

	Trip incentives for:


Consultants?


Directors?
	Yes, all levels
	

	Is there a cost to you if a customer uses a credit card?
	No.

We accept Visa, Discover, MasterCard, and American Express 
	

	How often does the paperwork change?


	2 times per year
	

	How much do the catalogs cost?
	$45.00 per 100
	

	How often are new products introduced?
	2 times per year (Fall and Spring) with about 40-50 new products at each season
	

	When the product line changes, can you purchase these items at a substantial discount or earn them free?
	Yes
	

	Does the company occasionally provide additional Host Gifts and/or customer gifts at the company’s expense?


	Yes
	

	Does the company provide many avenues for promoting the product line?
	• Individual Orders

• Cooking Shows

• Catalog Shows

• Pampered Bride Shows

• Fundraisers

• Gift Certificates

· Wedding Registry

· On-line orders
	

	Does the company offer a retirement program for financial security?
	Yes, at upper levels
	

	Does the company provide liability insurance?
	Yes. The cost to the consultant is $2.00 per month for this great protection!
	

	Does the company provide FREE insurance for working booths and fairs?
	Yes
	

	Can I represent The Pampered Chef® and another company at the same time?
	It depends – read the agreement and policy manuals for the company’s non-compete rules
	

	Does the company offer Travel Accident Insurance?
	Yes
	

	Does the company offer a National Conference Club and Leadership Savings?
	Yes
	

	Does the company offer a Savings and Investment Program?
	Yes
	

	Does the company provide option of Personal Websites for consultants?
	· Very reasonable subscription price

· Chance to earn 90 days free to try it out

· Ability to receive orders (both individually AND as part of a show) on the PWS

· Easy set-up

· Ability to have wedding registries through the PWS
	

	Any other “hidden” costs?
	
	


From the Direct Selling Association:

Avoid dealing with companies that:

· Charge a substantial entry fee (more than the cost of a sales kit)

· Pressure you to purchase large quantities of products

· Do not repurchase inventory if you decide to leave the business

· Sell few or no products to consumers and are focused on the “opportunity”.

· Train their consultants to say “get in on the ground floor” implying that people joining later will be left out in the cold.  BEWARE!  

My Pampered Chef® Consultant is:____________________________________

Phone #:  _______________________________________________________

Email:  __________________________________________________________
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