Hi ___________
It’s Lorna calling from Pampered Chef.  How are you doing?

I am calling to update my customer files – do you have a few minutes?

	Yes
	No

	I have your address as _________ is this correct?
	Is there a time that will be more convenient for you ?

	I have an alternate contact # as ____ is this correct?
	

	I have your email address as ____ is this correct?
	

	Are you receiving my monthly newsletter?

Yes

No

Would you like to continue receiving them?

Would you like to receive my monthly newsletter/ 


	


While I have you on the phone there are a few more questions I would like to ask to better serve you.

Pampered Chef is very generous with their hosts, are you familiar with the host benefits?

	Yes
	No

	It’s great isn’t it, I love how much FREE product our hosts receive and best of all they are products of YOUR choice.
	Just for inviting friend and family over, Pampered Chef offers free products of YOUR choice

	
	½ price items and a discount on all other items

	
	 60% off the monthly host special


For the next 3 months, starting in January I am offering to send out the invitations for my hosts, so all you have to do is provide me with your guest list and then sit back and relax.  Does this sound like something you would be interested in?

	Yes
	No

	Great lets book a date, were you thinking of Jan or Feb – both months have great host specials
	I understand, on occasion I host shows, it gives my guests an opportunity to see new products and learn some great cooking tips.  Would you like an invitation to my next show?

	
	You don’t have to attend a show if you ever want to place an order.  If you would put me in your address book under P for Pampered Chef.


Thank you so much for taking the time to talk with me today.  I truly appreciate it.  Don’t hesitate to call me if you need anything.  My number is 642-7353

