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Honor your achievements

 





Strengthen your business

 




for the future.




Come and Learn How to 

Live Your Dreams!!!
Conference One
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Conference Itinerary


Day One ~ Monday
Registration and Booths Open



  6:30 am –

  7:30 pm

Director Registration





  6:30 am –

  9:00 am

Home Office Tours





  7:00 am – 
12:30 pm

Director Training Event





  9:00 am – 
11:30 pm

Director Training Event Lunch



11:45 am – 
  1:15 pm

Workshop A for Consultants & Future Directors
  1:30 pm – 
  2:15 pm

Upper Level Sneak Peek




  1:30 pm – 
  2:30 pm

Opening General Session 




  3:00 pm – 
  6:00 pm

Product Showcase





  6:00 pm – 
  7:30 pm

Chief Executive’s Celebration of Excellence

  7:30 pm –  
  9:30 pm

        (by invitation)


  

Day Two ~ tuesday
Registration, Booths & Product Showcase Open
  7:00 am –

  6:00 pm


Continental Breakfast/charitable giving recognition
  7:00 am –

  8:15 am

General Session #2





  9:00 am –

11:30 pm

General Lunch






11:45 pm –

  1:30 pm

Career Club Luncheon
(by invitation)


11:45 pm –

  1:30 pm

Guest Forum with Home Office Tour


12:00 pm –

  5:30 pm

Workshop B






  2:00 pm –

  3:15 pm

Workshop C






  3:45 pm –

  5:00 pm

Executive Director Banquet @ the Sheraton

  7:30 pm –

10:30 pm


    
Day Three ~ Wednesday
Registration, Booths & Product Showcase Open
  7:30 am –

  3:00 pm

General Breakfast





  7:30 am –

  8:45 am

New Director Breakfast
 (by invitation)


  7:30 am –

  8:45 am

Workshop D






  9:00 am –

10:15 am

Closing General Session




11:00 am –

  1:15 pm

Home Office Tours





  1:30 pm –

  6:00 pm

The dress code is business casual.  No shorts or jeans.

YOU’RE A CONFERENCE ATTENDEE – NOW WHAT???
Congratulations on making the decision to invest your time and money into your business! It will be well worth it! I’m so proud of you for making the choice to attend! This information will help you prepare for your conference experience! I’ve found many of these ideas helpful. If you have ANY questions about conference, please don’t hesitate to ask! 

What should I do before Conference?  Double-check your suitcase for your necessities! Bring along information you’ve received so far regarding conference. You’ll also need your cash, credit card, notebook/pen, business cards. 
We usually receive a tote bag at conference; however, you may want to bring along something in case this doesn’t happen. Bring along a luggage tag to attach to whatever you use. A small zipper bag comes in handy to put inside your tote for small items. It’s easier to find small things that get lost in the bottom of the bag.

Make arrangements to close your current shows and send out postcards or make host coaching calls before you leave. Inform your hosts that you will be gone to conference.

Change your answering machine to let customers know you’ll be gone and when you’ll return. 

Bring self-address stamped envelopes to give to other consultants in case you are asking them for something they have shared with you. This way you’ll be sure to get it.  Don’t forget business cards to exchange also.

How do I get from the airport to my hotel? You can purchase one way or roundtrip travel Continental Airport Express. You can get a coupon at www.airportexpress.com. I suggest you only purchase a one way ticket on the Shuttle incase you end up sharing a cab back to the airport you are not out the second portion of the trip. You can share a cab split 3 or 4 ways and the cost is similar to the shuttle. You can also take the train into the city. Visit www.transitchicago.com and select the trip planner tab for more information.

When will we receive my National Conference Packet? Pick up your packet, map and nametag at the Registration booth located at McCormick Place. 

How do I get from my hotel to McCormick Place? The Pampered Chef has shuttles that run regularly all day long between the conference designated hotels and McCormick Place.

How much time is there between workshops and general sessions? This is planned just perfect. You will have enough time to go from one workshop to the next without being rushed. You usually have time to use the restroom.

Is the Home Office tour worth it? Yes! So many of us are visual learners and when you can see Home Office first hand it will give you a whole new perspective of the company. Touring Home Office gives you a sense of the big picture, how our co-workers support us from order processing, to packing, to customer service. You’ll be so impressed by the test kitchens and amazed when you walk into the warehouse the size of multiple football fields. You’ll see first hand how our Pick-to-Light packing system works. You can’t pass up the chance to win a free shopping spree! Each tour group will have a consultant drawn to run up and down the packing belt throwing as much Pampered Chef product as they can in the boxes. The winner’s products are shipped immediately so they are waiting for them when they return from conference.

NOTE:  Home Office Tours are only available to First Time Conference Attendees.

What type of clothing should I wear? Pampered Chef requires that at all official Pampered Chef functions you dress business casual. No denim or shorts. Chicago can be hot in the summer, but keep in mind that you are indoors most of the time and the air conditioner can be chilly. Packing a light blazer or sweater is a good idea since you can easily take it on and off when needed.

What do I wear if I’m walking across the stage for TPC or a promotion? Business Dress will be appropriate this year, or if you feel you want to dress up, you can do that too, but know that you will be wearing your outfit all day, and there won’t be time to come back to the hotel to change before General Session.

What things should I bring to National Conference? A notepad and a good pen. You won’t be allowed to record any session in video or audio. You will have the opportunity to purchase of conference workshops. I also recommend Band aids, Advil, earplugs, feminine goods, my “not so cute, but comfy” shoes. Did I mention earplugs if you have roommates?

What about meals? Your conference registration designates which of your meals are included in the registration. Please note that all consultants attend the banquet hosted by their upline Executive Director, and guests may attend if they have registered. You may qualify to attend other meals such as the Career Club lunch or Director lunch. You are on your own for all other meals. There are many restaurants and cafes to choose from that vary in price. Dominick’s is a Supermarket at 225 E Grand Avenue and Fox & Obel is a health/gourmet market located at 401 E Illinois Street. There are several Walgreens dotted throughout downtown. Most consultants choose to dine in groups.

How much extra money should I bring? Bring enough money to cover meals that aren’t included in the registration fee. The vender, Merrill, and Pampered Chef supplies will be there. Vendors sometimes have special offers when you order at conference. Some consultants like to shop in Chicago during their free time. Some of the favorite stores are Harley Davidson, The American Girl Place, Crate and Barrel, Pottery Barn, Banana Republic and Apple.

How much free time will we have? During the actual conference, there is little free time. The conference has been planned for you to get the most out of it that you can. The agenda does take into consideration time between workshops and general sessions and freshening up before dinner. Most of your free time is determined by you depending on when you arrive and leave from conference.

What about my family??  Don’t worry! THEY WILL SURVIVE! Plan ahead! Your family will appreciate you more when you return from a conference. To help ease the separation and keep the house running smoothly, here are a few tips:

Make SMALL gift bags for children. Make one bag for each child for each day that you’re gone and mark them #1, #2, etc. so that each child is opening the bag with the same gift. These are small, inexpensive gifts that you can pick up at the Dollar Store. Ideas are bubbles, sidewalk chalk, punch balloons, candy bars/ gum, coloring books, Matchbox cars, all containing a small “love” note from Mom. When the last bag is opened, Mom’s coming home!

Many husbands love fast food while their spouse is gone, but many budgets don’t allow it, so pre-prepare 1-2 dishes that he can heat up; things like spaghetti, lasagna, stir fry, or casseroles; frozen meals, pizzas and potpies are also great.

To help keep things fun in the house (and on you for pre-meal preparation), suggest that one night they have a “whatever night”. This is where they eat whatever they can find in the house as long as it’s real food and not junk food. They’ve found Spagetti-o’s, cereal, sausage & cheese with crackers, etc. The kids love it and it gives hubby a break on meal prep.

The day you leave, you can drop a card in the mail for each child and hubby. They’ll receive it the first or second day that you’re gone. Fun mail!

Keep them up on their schedules while you’re gone! On one piece of paper, write down all activities and important info such as phone numbers (doctors, your hotel, back up babysitter), medicine schedule and dosage, baseball games, etc. This gets TAPED onto the fridge. 
At the bottom on the page, break it down into days. This may seem a little anal, but it helps the family and believe me, they need it! 

Day two will be your busiest day. You probably won’t be able to call home that day unless you call before 9am or after 11pm. Use the hotel lobby phone, the hotel charges for room calls.

CONFERENCE PACKING AND TIPS

PACKING: (Start putting things aside so you aren’t doing everything last minute)
· Business cards to share (maybe jot a quick tip on back that you want to share)

· Business attire for meetings (office wear – no blue jeans or shorts)

· Comfortable shoes or plenty of band aids to wear for meetings and dancing shoes

· Swimsuit for pool or hot tub

· Any prescription or non-prescription items you might need.  Plus, Aspirin or Tylenol

· PC debit card or credit card if you have them (good for hotel charges and buying supplies)

· Canvas bag or light briefcase (they often give us one of these, so you may not need to bring)

· Notebook, pens, highlighters

· 3x5 cards for jotting down the best ideas you may want to implement

· Opportunity information and catalogs (people everywhere inquire about PC)

· Self-addressed, stamped envelopes (give these to anyone who you would like return information from.  Jot down what you want on the flap of the envelope).

· Camera and lots of film (mostly indoor lighting)

· Tissues (if you don’t need them, the person sitting next to you will)

· Postcards (or phone numbers) for hostesses to do any last minute coaching

· Sweater (they keep meeting rooms cool)

· Any pins, awards, etc. that you may want to wear on your collar

· Extra bag or room in your suitcase to bring back gifts you receive and buy (i.e., Conference Bag, T-shirts, souvenirs)

· Snacks (they will be more expensive in the hotel).

FUNDS NEEDED:

· Money for travel expenses

· A few meals while at Conference (late night pizza, etc.)

· Souvenirs

· PC Licensed Vendors are available, but will not accept PC debit card (however, PC will accept it)


Merrill


Audio & Video Tapes


Pampered Chef paperwork (can sometimes be ordered at conference)

TIPS:

MAKE SURE YOU ARE WELL RESTED BEFORE ARRIVING.

· Make sure you have some shows scheduled your first week back from Conference (this is when you will do the most recruiting and your sales will soar).

· Make a list of 10 burning questions (i.e., best booking or host coaching tip, etc.) to ask others  (Hint:  Always sit next to someone you don’t know – and Directors may have extra information).

· Make sure you record mileage to and from the airport, save all receipts, and maintain a log of all tips to drivers, waiters, maids, etc. These are all business expenses you can claim on your taxes.

· Make sure you tell your family you probably won’t call every day.  So, if you have a spouse or significant other, kids, or pets, get plenty of hugs and kisses before you leave.

· Make arrangements to meet friends at least 1/2 hour ahead of workshops and general sessions in order to sit together.  Saving seats is not permitted.

· Arrive early at all events so you can sit close to the front

· Make as many booking and host coaching calls as possible before leaving 

· The hotels come equipped with iron, ironing board and blow dryers.

· Many times local pizza places will deliver to the hotel to help cuts down on restaurant costs

HOW TO SUCCESSFULLY NETWORK

Networking at a meeting is one of the most important aspects of attending that meeting. If you successfully network, you will get even more out of the meeting. Standing in the corner or hanging around only those Consultants you already know will decrease your opportunity to meet new friends and learn great new business tips.  Here are some tips on how to meet that new friend:
Here’s a Hint:  If you find someone with a Director (or above) ribbon on their name tag, they have already built a successful business and may have even more information to offer, so tap into them.
Attitude:  This is probably the most important thing you can do for yourself.  No one wants to talk with a “Negative Nellie”.  Carry your head and shoulders high in a confident manner.
Handshake, Smile and Eye Contact:  A firm handshake and total eye contact are signs of a confident person.  No one wants to talk to someone who is constantly looking away from them. 
Introduction:  This should include your name, where you are from, and something to engage that person into a conversation. A great opener might be talking (in a positive way) about how the meeting is going, the food, one of the speakers, or The Pampered Chef in general.
Business Cards:  Bring enough business cards, and put them somewhere handy. You will be meeting new friends, so you want to get their information, as well as give them yours. If you write a quick-tip to share on the back of your card, your new friend will easily remember you. If you don’t feel comfortable just giving your card out, then ask for the other person’s card first and they will usually ask for yours. Write something down on the other person’s card to help you remember that person.  Believe me, when you get home you won’t remember who was who if you don’t do this.
Questions:  Make a list of at least 10 questions you would like to find out to help you develop your business.  You may want to choose areas that are a challenge in your business, or possibly areas you are thinking about venturing into.  ALWAYS be prepared with questions!!  Here are a few ideas:

· How do you open your show?  How do you close your show?
· What do you say or do to sell stoneware?  What do you say or do to sell cookware?

· What is your best booking line?  What is your best recruiting line?
· What is your best recruiting tip?  What is your best host coaching tip?  What is your best booking tip?

Now, write some questions of your own below:

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
In closing, remember that there are many people you want to talk with, so if you feel you need to get away wait until you have just completed a comment, then be graceful, straightforward, and say with a smile, “Excuse me, it’s been great meeting you......”
Most of all, relax and HAVE FUN!!!
Pre-conference goal setting

Begin your conference experience with some goals for yourself.  You will get more out of your conference when you know what areas of business you are seeking to improve. Make sure to network with other consultants and ask them questions pertaining to your goals.  Remember one must set goals before she can achieve them!

What I hope to achieve by attending conference:  

1._______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2._______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3._______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4._______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

5._______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

pre-conference Activity

Conference is the place to NETWORK.  Consultants from all over the country will be approaching you to ask you questions about your business. Be prepared and have a tip ready that you can share with others.

Products: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Bookings:

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Increase Show  Average: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Host Coaching: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Increase Show Attendance: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Recruiting: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
IDEA IMPLEMENTING

After conference you will come away with many wonderful ideas.  At the close of each workshop, look through your notes and choose the most important task from that workshop that you can use right away to grow your business.  Implement these ideas within one to two weeks of arriving home while and you can remember all the details.  If you find that the idea isn’t working for your business, you can always go back to your notes and choose another one.  

Workshop A:











































Implementation deadline:





Workshop B:











































Implementation deadline:





Workshop C:











































Implementation deadline:





Workshop D:











































Implementation deadline:





Workshop E:








































_______________Implementation deadline:





Workshop A

TITLE:














PRESENTED BY:











Action Plan for Workshop A

Three important ideas during this workshop

The idea I want to implement the most

The first steps I will take to implement this idea

Remember, we lose 87% of what we learn if we don’t use it within 30 days!!!

Workshop B

TITLE:














PRESENTED BY:











Action Plan for Workshop B

Three important ideas during this workshop

The idea I want to implement the most

The first steps I will take to implement this idea

If you fail to plan, you plan to fail. Make sure you have a plan!
Opening General Session Notes

General Session Notes

Workshop C

TITLE:














PRESENTED BY:











Action Plan for Workshop C

Three important ideas during this workshop

The idea I want to implement the most

The first steps I will take to implement this idea

It takes 21 days to create a new habit. What positive habit are you going to begin?

Workshop D

TITLE:














PRESENTED BY:











Action Plan for Workshop D

Three important ideas during this workshop

The idea I want to implement the most

The first steps I will take to implement this idea

Obstacles are those things you see when you take your eyes off your goal.   

CLOSING General Session Notes

What would you attempt to do if you knew you would not fail?

Post Conference Activity

1. What do I want to accomplish in my Pampered Chef business?

· Long-term:

· In the next two years:

· By the end of this year:

2. Why do I want to accomplish these goals?  (What will they mean to me, my family, etc.?)

3. What’s my three-month plan?

	
	
	
	

	Personal

Sales
	
	
	

	   Personal

Recruits
	
	
	

	Cluster

Sales
	
	
	

	Cluster Recruits


	
	
	

	Downline Growth

(total downline size,

#FDSs, new Directors,

UL Directors, etc.)
	
	
	


4. What actions will I take to accomplish my three-month plan?  (Ask yourself:  How many shows, recruiting appointments, etc. must I schedule to reach my goals?  How many contacts per day must I make?  Make your activities as specific as possible.)

	Activities I will do


	Results I expect
	Benefits (to my business and/or family)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


5. What are potential obstacles?  What are my contingency plans when challenges arise?

	Potential obstacles or set-backs


	Ways to anticipate or respond to each obstacle



	
	

	
	

	
	

	
	

	
	


6. To accomplish my goals, my business deserves _________ hours of my time each week.  Here are some ways I will fit in those hours:

7. To whom will I be accountable for following my plan? How often?

Thursday


7am-11pm Hubby home, no sitter





4:30 Leroy baseball at Youth Sports, East diamond- Bring a snack





6:00 Feed & water dog!!!





Supper- whatever night! 





9pm pick up sitter for overnight. Give her work phone number





10pm-7am Hubby work





Friday


7am-11pm Hubby home, no sitter





11:00 concert at library





6:00 Feed & water dog!!!





Supper- Lasagna, 350* in oven for 1 hour





9pm pick up sitter for overnight





10pm-7am Hubby work








Saturday


Free day, nothing planned





6:00 Feed & water dog!!!





Supper- Scalloped Potatoes & Ham, 350* in oven for 1 hour





Mom coming home on Sunday!!!








