CATALOG SHOW POINTERS

· Take a catalog and order forms with you WHEREVER you go!  Never assume that there isn’t a potential customer lurking in the shadows of where you are going!!

· SEND an email to those you know who are out of town or out of state.  It’s amazing how many orders you may get by not limiting yourself to your local area.  OR……they may log on to my website (www.pamperedchef.biz/sandrak) to “shop” on-line!

Think of family, previous residences, friends, school, etc.  

· It is very advantageous to you and the customer if you have an out-of-town/state delivery shipped directly to them, rather than you having to deliver the order.  There is an additional shipping charge, but in most cases, it is more reasonable than you could ship it yourself.  If you have several customers in the same city, they can have the order shipped to one address and then split the shipping cost.

· It is most helpful for your customers to use a credit card for payment; this way, you don’t have to collect the money!  There is a place on the order forms for credit card information.  Especially for those who live out of town/state, encourage them to use their credit card for payment.

· Take your catalogs to places where it can be left out, i.e. in the break room, or other central location, for folks to leaf through at their leisure.  Just be sure the catalog doesn’t walk off!  

· You will want to limit the amount of time your folks have to make their orders.  I would suggest no more than 1 week for catalog distribution, unless it is being sent out of town.   Give a DEADLINE for getting orders to you, and about 3 days prior to that, follow-up with anyone who has not gotten back with you.

· Keep a list (one is provided on the Show Planner flyer) of everyone who has either been given or has looked at a catalog, so you can follow-up with each person before your deadline.

· You will be responsible for collecting payment at the time of their order; any checks should be made out to you and you can pay me with your credit card or with one check.  In Arizona, tax is added AFTER the shipping and handling charges are added; tax is 8.1% for local orders.  Food items are NOT taxed.  If you need assistance with the calculations, I will be happy to help you!  For those customers out of state, they will be taxed at their local rates IF the order is being shipped directly to them; see chart below for S&H charges.

· Be sure to communicate with your customers the warranty/guarantee information.  Every item is guaranteed for a year, and there is an extended guarantee on numerous products, that is indicated in the catalog.  Every customer should KEEP the receipt in a safe place, to assure they have this warranty documentation.  We suggest keeping it under the silverware tray!

· Also communicate any Guest Specials that are running for the month.  The flyer is included with this packet.
· The orders will be sent to your address; I will forward to you all the receipts so that you can sort out the orders and distribute.

· BONUS!!  If your catalog sales are OVER $400 OR you obtain 2 Cooking show bookings…….I will convert your catalog show into a Cooking Show, which will give you an additional $15 toward free products!!    One of those bookings could be your own cooking show for a future date!  Talk with me about the possibility of scheduling your own cooking show!

	SHIPPING TO ANOTHER ADDRESS

(this charge is to be used in place of $3.25 S&H charge on order form)

	 DOLLAR VALUE of order
	
	CHARGE

	UP TO
	$9.99
	$4.60

	$10.00
	$19.99
	$6.00

	$20.00
	$29.99
	$6.60

	$30.00
	$39.99
	$7.50

	$40.00
	$49.99
	$8.80

	$50.00
	$64.99
	$10.10

	$65.00
	AND OVER
	$13.70


Sandra Kearns
623.266.7256
