Thank you for scheduling a catalog show with me!  I am very excited to have the business and be able to offer you free products and great discounts in return.  Catalog shows are a little bit different from cooking shows since obviously with a cooking show guests get to use the products and taste the great end-results.  This doesn’t mean that catalog shows can’t be just as successful, it just means that you have to approach your guests in a different manner. 

I always suggest that you let your guests know why you chose catalog over cooking show, this is important because it is likely a reason that they themselves would choose and gives them a connection on that level.  For most of my catalog hosts it is a matter of time or space.  Especially in the Summer months, it is hard to find a date that will work around sports, vacations, and work.  With some people there just isn’t enough room for everyone.  Whatever the reason let them know!  

Second, I suggest telling them about a couple of items you love, mentioning the guest special for the month, and leaving a catalog with them to view.  Make sure to let them know to ask you about any questions they might have, and if you can’t answer it, direct them to me!  Some great points you may mention include: warranty- 1 year on EVERYTHING, more on most items.  Whatever number is in the small circle next to the item is the years it is covered (L= lifetime)

Lastly, follow up.  I personally know that I am awful at forgetting to place that order unless prompted.  Recently a friend reminded me of my intention to order some scrap booking items twice via e-mail but it was her ‘last-call’ efforts where she said “Hey, I’m submitting this order tomorrow” that got my order in her hand.  This is helpful to those you give the catalog to in person as well as those you e-mail the site information to.  Don’t have time to call everyone and remind them?  Take the smart route, call the top 7 likely to order people, and then choose 3 people you aren’t so sure about.  This way you may get a surprise order you weren’t counting on!

Some questions guests commonly ask and answers:

· How can I pay?  Cash, check, or credit card (as a catalog host you may want to have them write the check to you so you can do one check at the end)  CCs are charged when product ships.
· Can I order online?  Yes!  www.pamperedchef.biz/jessyscookin  MAKE SURE they know to put YOUR name as the hostess.

· Can I order a gift for Family Member B in Arkansas?  Yes, just put that address as ship to.
· How long does the product take to arrive?  Between 1-2 weeks (shows closed the last couple days of the month take a little longer to arrive but most of my shows arrive within 1 week).
Don’t forget to keep a catalog or two with you and be sure to ask friends, neighbors, relatives, co-workers, parent’s of your children’s friends/team-mates, people you encounter regularly (ie church, recreational activities etc)

It is not at all difficult to be successful with a catalog show! Be sure to let your ordering friends and family know the great benefits you are receiving in return!  If one of them books a show with me you get their host special in addition to a thank you gift from me!

