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I would like to take this opportunity to thank you for booking a show!  

I understand that sometimes, circumstances beyond your control may occur.  I do have a policy about show cancellations that I would like you to know about.  

In the past, I have had hostesses who cancel a show with me and then reschedule.  Then they cancel again- and reschedule.  This becomes a repetitive process that is very frustrating and discouraging.  

Often times when a show is cancelled, especially on short notice, I have to replace many items that I have provided you with in order to make your show a success.  These items may consist of invitations, pre-printed labels for your invitations, catalogs, flyers, order forms, and sometimes, perishable food items that I have purchased for use at your show.  Paperwork changes monthly, and most often cannot be reused.  

Repetitive cancellations, while they do sometimes happen, are costly and affect my ability to run my business efficiently.  This is a vital source of income for my family and each open date on my calendar is an important one.  +

If you do not have 5 or more guests with a definite “yes” RSVP, then I will suggest that we turn your kitchen show into a catalog show.  While Attendance is important, lack of attendance is not a good reason to reschedule a show.  There is a good chance that if there weren’t enough interested guests for your first show, there will not be better attendance with a second show.

If you have to cancel your show for reasons beyond your control, (for example, sudden illnesses, family emergencies, etc.) I am completely understanding about your circumstances.  I am delighted to reschedule your show for a later date and provide you with the materials to do so.  In order to prevent repetitive cancellations, I do ask that upon rescheduling your show, you provide me with a personal check for $15.

I will not cash this check.  This check is merely to reimburse me for expenses should you have to cancel your show a second time.  If your show proceeds as planned, I will return your check to you, un-cashed, when you close your show.  If for some reason you need to cancel a second time, I will then cash your check and use the money to cover expenses that I have incurred for your show materials.  

I feel that this is a very fair policy and many Pampered Chef Consultants follow it.

Please understand that I do not foresee a problem with you as a hostess, but experience tells me that not everyone is genuine.  I hope that those who decide to host a show are as excited about the event as I am.  I am the type of person who believes in honesty and I genuinely believe that when you make a commitment to host a show, it is your responsibility to follow through.  This policy is for the protection of my business.  I am sure that you will understand.  If you have any questions about this policy, please ask.

Thank You,

Meagan Rodgers

pamperdchef@insightbb.com
815-699-7824

