have a downline consultant that is keeping an 16-18/month show schedule 
booked. I inquired to see what she was doing to keep her schedule that full 
consistently..she gave me a great customer care idea...
 She calls every outside order after the product has arrived.  She says,
"Hi, I'm Susie Chef and I wasn't able to meet you at Jenny's party but I 
surely appreciated your order.  I am just calling to check and see if you ordered 
what you intended to and you are happy with your product.  Also,  I have some 
great recipe ideas for your ____________ and would love to share them with 
you."  

She then goes on to chat a bit and always asks about a show.  "Wow, you sure 
seem to love our products...have you ever thought about having a show of your 
own."   I think this is an awesome  customer care tip and also great for  
bookings/recruit leads.
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