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January tends to be the hardest month for bookings… start early!!!

“Slip into winter” – “Soup”er Slippers show

2 types of hosts – pre-holiday or post-holiday hosts

· identify the potential host

· tell everyone that January has great hostess benefits

Create desire for the next month’s host special – pump it up at your shows

· Work next month’s host special into this month’s recipe

· Learn all you can about the host/guest specials – Use & Care and PIG

· Same recipe at each show – 1/month – pump up next month’s recipe and tip that you will share

Give food tips throughout show; teach your guests something to remember you by

· The New Food lover’s Tiptionary

How to Book in Close:

· Dangle a carrot

· Pump up this month’s special

· Tell host that shows booked close do really well

· People don’t forget

· People know what they’re doing

· Front load your calendar

Customer Care Calls

· Phone must be your best friend

· When you see the phone, see it as a big money sign, not as a scary phone

· The more you are on it, the easier it gets, the more success you achieve

· Smile while you’re on the phone!! – people can hear your smile

· Take notes on everything you talk about

· Plans, family, what ordered, favorite product, job, etc…

· Consistency and Persistency sometimes mean the same thing

· There is an 80% chance somebody will respond positively after 5-8 contacts

· Possible things to say after many contact attempts

· “If you don’t want me to keep trying, please call me and leave a message and I will close your file”

· Leave a time that you will be home to be contacted… this way people who don’t want to talk to you will feel comfortable calling at a time you didn’t list

· Create a sense of urgency on the phone

Door Prize Slips

· “If you love to pay full price and don’t like a deal, mark no”

Booking at the Show

· Brilliantly Host Coach

· Tell the host that the magic # is 15 people in the room

· Show should be short, sweet, fun, and don’t burn the food!

· 1 booking keeps your business steady, 2 bookings grows your business

“Checkout Stand”

· “Can you give me 5 minutes to clean up my area?  If you come up one at a time afterwards I can help you get exactly what you want.  You have been great guests.  Thank you.”

· Qualify the purchase – tell them why good, cross sell

· At S&H time stop what you are doing!  Look your customer in the eyes and ask if they have thought of hosting a show.  

· “You know, you were a great guest tonight, have you ever thought of hosting a show of your own?”

· Circle dates on your calendar that you want shows, highlight day of show

· Say the date you want last

-I have a date August 28th and I have a hot date on August 15th
· If no host packs with, write date on magnetic business card and give to host that night, saying you will mail a host packet on xx date

· If you want a special date, write it on a tent card.  Tell people to grab it before it is gone.  Could offer an incentive.

Bookings Binder

· if you don’t talk about it, people won’t know about it

· Do it at the beginning when you have people’s attention

5 most common objectives

· #5 – house too small

· #4 – too busy

· #3 – nobody to invite

· #2 – my friends have been pampered out

· #1 – I don’t know when, but not now

¾ of the way through the show refute the objections


“I know you’re having a good time and that some of you would want to have your own show, but you’re thinking my house is too small, I am too busy, who do I invite, everyone has seen a show, when would I do it, not now, I’m too busy.  Well, there is no better time than now, before fall comes and school starts and the bad weather rolls in.  Shows have been done on a coffee table with people standing in every corner of the room, hosting a show can be as simple as telling your friends about a great movie you saw, anybody that you come in contact with makes a great guest, everybody eats.  If you think this recipe is going to be good, next month features xxxxx.”

A great way to round up business is to host a mystery host show

· Give raffle tickets for things

· RSVP get 1 ticket

· Bring a friend get 1 ticket

· Order xx get 2 ticket

· Order xx get 4 tickets

· Book a show this month, get 25 tickets

· Book a show next month, get 15 tickets

· Book a show in 2 months, get 10 tickets

· Purchase xxx product get bonus ticket(s)


