Building Your Bookings 


Guest Call – “Maybe” on Draw Slip
Purpose:  To secure a Show booking

“Hi, this is ___________ calling from the Pampered Chef, I met you at ___________ Show on _________…how are you?”

“Great!  I hope I’m catching you at an okay time, do you have a couple of minutes?”

[If no,]

“Okay, well I am just checking in with all of the guests from ________ Show, what would be the best time to reach you?…….”

“Great, I’ll try back then.  Thanks and have a great night.”

[If yes]

“Great!  Well, first of all let me say that it was so nice being able to meet you …”

“You had indicated that you were interested in hosting a show… Well, I happen to have a few dates still open for __________ , can I let you know my available dates?…”  

[If yes]

[list first two available dates, if potential host is not available move onto next two available dates]

[If no]  

“Okay…”

“Well, I really appreciate your time tonight….  If you think of anyone who may be interested in taking advantage of all of the terrific host benefits, please do let me know… Do you know how to reach me?…”

“Fantastic.  Thanks again and enjoy the rest of your evening”

Past Customer Call
Purpose:  To secure a Show booking

“Hi, this is ___________ calling from the Pampered Chef, I met you at ___________ Show in (month)…how are you?”

“Great!  I hope I’m catching you at an okay time, do you have a couple of minutes?”

[If no,]

“Okay, well I am just checking in with all of my regular customers.  What would be the best time to reach you?…….”

“Great, I’ll try back then.  Thanks and have a great night.”

[If yes]

“Great!  I am checking in with all of my regular customers tonight…”

“How are you enjoying your products?…” 

[Deal with any problems/questions they may have]

“Do you need any recipes or ideas for your products?…Great!  I’ll be happy to e-mail them to you.  Can I confirm your e-mail address with you?…”

“I’d also just quickly like to let you know that our special for the month of ________ is the _________ on sale for __________.  This is in addition to all of the other host benefits.  Doesn’t that sound fantastic!?!  Do you know of anyone who would be interested in taking advantage of this great special?… Have you thought about having your own show?  Remember I also do Bridal Showers and Catalogue Shows!…”

[If yes]

“Can I let you know my available dates?…”  [list first two available dates, if potential host is not available move onto next two available dates]

[If no]  

“Okay…”

“Well, I really appreciate your time tonight….  Is there anything that you want or need me to send you?… Let me quickly confirm your contact information before I let you go.  (Read address, e-mail address, and home phone back).  And, do you know how to reach me?…”

“Fantastic.  Thanks again and enjoy the rest of your evening”

Past Host Call (1 – 6 months ago)
Purpose:  To secure a Show booking

“Hi, this is ___________ calling from the Pampered Chef, how are you?”

“Great!  I hope I’m catching you at an okay time, do you have a couple of minutes?”

[If no,]

“Okay, well I am just checking in with all of my past hosts.  What would be the best time to reach you?…….”

“Great, I’ll try back then.  Thanks and have a great night.”

[If yes]

“Great!  I had so much fun with you and your friends at your Show! …How are you enjoying your products?…” 

[Deal with any problems/questions they may have]

“Do you need any recipes or ideas for your products?…Great!  I’ll be happy to e-mail them to you.  Can I confirm your e-mail address with you?…”

“Just out of curiosity, has anyone indicated an interest in earning free and discounted products as you did?….”

[If yes, get info]

[If no]

“Okay.”

“Well, I really appreciate your time tonight….  Is there anything that you want or need me to send you?… Let me quickly confirm your contact information before I let you go.  (Read address, e-mail address, and home phone back).  And, do you know how to reach me?…”

“Fantastic.  Thanks again and enjoy the rest of your evening”

Past Host Call (6 - 12 months ago)
Purpose:  To secure a Show booking

“Hi, this is ___________ calling from the Pampered Chef, how are you?”

“Great!  I hope I’m catching you at an okay time, do you have a couple of minutes?”

[If no,]

“Okay, well I am just checking in with all of my past hosts.  What would be the best time to reach you?…….”

“Great, I’ll try back then.  Thanks and have a great night.”

[If yes]

“Great!  I had a really great time doing your show with you in __________ .…How are you enjoying your products?…” 

[Deal with any problems/questions they may have]

“Do you need any recipes or ideas for your products?…Great!  I’ll be happy to e-mail them to you.  Can I confirm your e-mail address with you?…”

“There’s a new catalogue since you earned all of those freebies… Would you be interested in teaming up again?…”

[If yes, schedule]

[If no]

“Okay.”

“Well, I really appreciate your time tonight….  Is there anything that you want or need me to send you?… Let me quickly confirm your contact information before I let you go.  (Read address, e-mail address, and home phone back).  And, do you know how to reach me?…”

“Fantastic.  Thanks again and enjoy the rest of your evening”

