Olympic Trivia

. Where in the United States have the Winter Olympic games been held?

Answer: Lake Placid, N.Y. in 1932 and 1980, Squaw Valley, CA in 1960 and Salt
Lake City, UT in 2002.

. What activities are included in the Winter Olympic Biathlon event?

Answer: Cross-country skiing and target shooting

. What European country has earned the most medals at the Winter
Olympics?

Answer: Norway

In the ancient Olympics, medals weren’t awarded. What did winners
receive”?

Answer: Laurel and olive wreaths, branches, woolen ribbons and sometimes even
food for life.

. The first official Olympic flag, flown in 1920 at Antwerp, included a
design with five interconnected rings. What do the five Olympic rings
represent?

Answer: The five major regions/continents of the world — Africa, the Americas,
Asia, Europe and Oceania (includes Australia, New Zealand, and the island nations
in Melanesia, Micronesia and Polynesia)

The rings are interconnected to symbolize the friendship to be gained from the
international competition.

. What are the five colors in the Olympic rings and how were they chosen?

Answer: Blue, Yellow, Black, Green and Red
They were chosen because, at that time, at least one of the colors appeared on
the flag of every country in the world.

. What year were women first allowed to participate in the Olympics?

Answer: 1900




Customer Call Outline

Voicemail messaqge:

“Hi, this is , your Pampered Chef® Consultant. Sorry | missed youl!
I'm excited to let you know what'’s going on this month! I’ll try again later. If you need my
phone number, it's , Or you can go to my Personal Web Site at ”

When you connect with someone:
“Hi, this is with The Pampered Chef.® Do you have a minute for a quick

update?"

“I haven’t talked with you since
OR
“We met at ’s Cooking Show.”

Ask about the opportunity first:
“You know, February is a great month to start a Pampered Chef® business! In fact, | had to call

you to let you know about our 50% kit rebate. Could you use some extra income for a special
project or New Year’s goal you’ve made? I'd love to meet you for a cup of coffee to talk about it.
Could we set something up in the next day or two?”

If they say “no” to the opportunity, ask about booking a Show.

If you still need February bookings, say:
“Our February hosts will save in extra big ways. On top of the free and half-price products you

earn, in February only you can save 60% on your choice of eight different host-only specials, like

our Bamboo Knife Block filled with Forged Cutlery, or the 7-piece Stainless Cookware Set .. or

our fabulous Stainless Mixing Bowls. Am | tempting you? ... My best available dates are and
. Could I reserve one of them for you?”

If yvou want March bookings, say:
“l just saw our new spring products and they’re terrific! In fact, 1 thought about you when | saw

the new , because . You know, new products are a great draw for Cooking
Shows. I’d love to help you earn free products of your choice by hosting in March. | wanted to
give you first choice of my available dates. I've got and open. Would you like to
reserve one of those for you and your friends? I'm making a great new recipe that everyone will
lovel”

Close with sincere appreciation:
“Thanks for your time. Don’t hesitate to call when you need Pampered Chef® products or

service. My phone number is or you can always go to my Pampered Chef Web Site at

Adapted from the Customer Care Call Outline found
in the Business Guide (Cooking Shows & More chapter)
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